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PART-I

NOTICE INVITING TENDER FOR PROVIDING FACILITY MANAGEMENT SERVICES ON MONTHLY
CONTRACT BASIS AT INDIAN INSTITUTE OF MANAGEMENT, ROHTAK

Indian Institute of Management Rohtak(lIM) Rohtak Haryana(hereinafter referred to as the

“1 n st esthblishexllly an Act of Parliament under aegisof Ministry of Education, Garnment

of Indiaan ingtitute of national reputas dedicated to offer world class programmes in Management
Education.The instituteinvites online bids on "Two Bid System' as mentioned hereunder in the
attached prescribed format from reputed Manpower Providing Agency/Firm having adequate
experience in the field of providing Facility Management Senatésstitute. Theagency shall be
providing Facility Management Services to the Institute based on the requirement of the Institute
from time to time for a period of initially one year, further extendable based on satisfactory
completion of contract every year on contra@dis/outsourcing basis. Interested parties may submit
bids online duly supes cr i bed as “Techni cal Bi d” and *“ Fi
superscribed “TENDER FOR FACILITY MrawelsiEebfENT
[IM Rohtakis www.iimrohtak.ac.n.

Tender form can be downloaded from Indian Institute of Management Rohtak Website
http://www.iimrohtak.ac.in/tender from 23.102021 to 12.112021. TenderForm Fee of 1180/
(Rupees one thousand one hundred eighty onlywvly of online transfer to the Institute official Bank
Alc No. 32454536311, State Bank of India, 16BIBI0004734 and proof of payment made is to be
submitted along with the Tender documerTender Form Fee is non-refundable and has to be paid

by every bidder (No exemption from Tender Processing Fee to any bidder on any ground).

Estimated cost of Tender for Facility Management Services at [IM RehRak 2)0,00,000¢ (Two
crore only).

& aY
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PART-II
IMPORTANT INFORMATION RELATED TO TENDER

Sl. Information Dates
No.
1 Date of Publishing of Tender | 23.102021

2. Date/Time of closing of Tender| 12.112021/0900hrs.
3. | Date/Time of Opening of 12.112021/1000hrs

Technical Bid

4. | Date/Time of Opening of
Financial Bid (Only those who | Will be informed later
qualify the technical evaation)
5. | Cost of Tender Document Rs.1,180/(including GST) has to be paid online

(Including GST) ( Nonrefundabl “ | ndi an I nstitute of |
proof of payment made has to be attached with

the application fom, without which the bid would

not be considered valid.

6. | EMD Security Declaration EMD Declaration as per performa given at RAr
should be attached with the tender documer
Decl aration shall -Judai

stamp paper worth Rs.0D/- otherwise the tender
shall be liable to be rejected.

7. | Performance Bank Guarantee | 5 % of Contract Value in form of Bank Guarante

8. | Period of validity of Tender Minimum 90 days from closing date.
9. | Place of online Bid opening Administrative Block of 1IM Rohtak in its
through TendeWizard permanent campus at Sunaria, Rohtak

The address and contact numbers for sending Bids or seeking clarifications regarding this RFP are
given below

a) Bids/queries to be addressed to: Chief Administrative @¢€er,

Indian Institute of Management Rohtak
b) Postal address: Indian Institute of Management Rohtak
(ManagementCity, NH10, Southern Bypass, i#aria,Rohtak124010, Haryana)

c) Name/designation of the contact personnel: Suresh Kumar Khatri, Superintendent

d) Telephone numbers of the contact personnel: 01262228503

e) E-mail ID of contact personnel: admin@iimrohtak.ac.in

f) Fax number: 01262274051
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2. Onlire Bids are invited under two bid sysem from reputed, well established and financially
sound for providing manpower foFacility Managemerdervices

3. Thebids duly filled in all respect along with necessary documents may be addressd to Chief
Adminidrative Officer, Management City, NH), Southern Bypass, Sunaria, Rohtak 124010
(Haryana) s@s to be uploaded onlin®n or before 12.112021till 0900 hrs.

4. The Technical bids will be opened online on the same date at 1000 hrsi.e. 12.112021at 1IM

Rohtakin the presence of bidders onlinewho may wish to be present, either by themselves or
through their authorized representatives.

5. Tenders should be accompanied by Bid Security Declaration as per Performa given at RBftof
this tender d@wument.

Laest date for receipt of tender: 12.112021upto 0900 Hrs

Dateof opening of Technicd Bid: 12.112021at 1000Hrs

Date of openingof Financial Bid: The opening date of price bid shall be intimated to the bidders
whose offers havetechnicallyqualified.

Tenderers are required to quote not less than the minimum wages as per DC Rohtak rates of wages.
Tenders received after the due date and time will not be considered.

Director, IIM ROHTAK reserves the right to accept or reject any or all the tenders without assigning
any reason whatsoever and his decision shall be final and binding.

Chief Administrative Officer
[IM Rohtak
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PART-III

INSTRUCTIONS FOR BIDDERS

1. Scope of Services: The Scope of Servicesisgivenin Part V.

2. Eligibility Criteria:

(@)

(b)

()

(d)

(€)
(f)

()

(h)

Shoud be either registered as a Commny under Companies Act 1956/2013 or as a
Patnership {ncluding Limited Liability Partnership) under Partnership Act, 1932 as the case
may be and should be in existenceas such entity for not lessthan five yearsbefore 31/03/2021
Bidsof tenderershaving the statusof sole proprietorship firmsin any of the last five years shall
not be considered at all.

Shoud be providing similar kind of services for three years during the latest last five
financial years (.e. providing Facility Managemenservices through trained manpowey in
Reyulatory bodies, Lage Edwational /Research Institutions, Universities run by Central
Government / Sate Government Departments, Public or Private Sector Companies /
Undertakings, Autonomous Bodies and Critically Sensitive Establishments

Must have a valid (ason bid submisgon date) license for providing manpower forFacility
Managementservicesasrequired by lawand asamended/revisedfor the past five years. The
manpower Housekeeper/Gardener/Mali) deployday the agency should satisfy the eligibility
conditions stipulated under the said Act and should have been properly trained under a
supervisor.

Must have achieved minimum annual turnover of Rs.5 croresduring latest three completed
financial years and should be profit makingentity.

Should have their own Bark Acoount;
Should be registered with Income Tax and Sevice Tax departments;

Theyshould be registered with appropriate authorities under Employees Provident Fund and
Employees Sate Insurance Acts or any other labour authorities including under the Cantract
Labour (Reguation and Abdition Act) and should be in compliance of applicable and relevant
labour laws.

Intermediaries registered with 1IM Rohtakare not eligible to participate in this tender
process
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() Theagercyor any of its partners/directors etc. should not have been blacklisted/ debarred
by any of the government agenciesor department or should not have been found guilty of
commisson of acts of moral turpitude or convicted for any economic offenceor for violation
of any labour lawsetc. by any court or any authority appointed to enforce any labour lawsor
regulations incuding by PF/E3 authorities or in violtion of any Law of the Landrurther no
past contract of such agency $ould have been terminated in the past 3years on account of
violation of lawsor deficiency of services or breach of contract.

() The intending tenderers must be registered cteadering portal i.e.www.tenderwizard.com

3. Qualification Criteria

a. The Tenderer should have minimum seven years’ experience in doing similar nature of work
and have successfully completed the same in any of the IIMs/IITs across the country. In
support of this, tenderer should upload online the copy of such work orders along with
satisfactory completion certificates issued from at least five or more clients.

b. Completed single contract of employing minimun100 FMS Manpower deployed in a single
premise fosimilar works, for any one year during the lI&4Seven) yearsfrom PDD.

c. The Bidder/Tenderer should have on their wegks minimum750 Workmen/manpower on
ProposaDue DatgPDDY Tenderduedate

d. 25 % of total manpower to be deployed for thigroject mug be certified by NSQF/ Skill
certificatefor FMSservices

e. TheTenderer should meet any one of the three criteriaas under:

Should have successilly completed ONEsimilar work of value equal to Rs.3.00 crore(spr
more from any Public Sector Company / BiabSector Bank / Central or State Government
Undertaking / Autonomous Institute / Corporate EstablishmentCtitically Sensitive
Establishment®f repute having minimum paidp capital of Rs. 50 Lacs during the last three
years. Attach Certificate of Expence and Satisfactory Completion of work awarded from
concerned Establishments /Companies.

OR
Shoud have succesgully completed TWO similar worksof value equal to Rs.1.5 crore(sgach
or more each from any Public Sector Company / Public Sector Badeiitral or State
Government Undertaking / Autonomous Institute / Corporate Establishme@ritically
Sensitive Establishments repute having minimum paidp capital of Rs. 50 Lacs during the
last three years. Attach Certificate of Experience and Satisfy Completion of work awarded
from concerned Establishments / Companies.

OR
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Shoud have successtlly completed THREE similar work of value equal to Rs.0.75crores e&h
or more from any Public Sector Company / Public Sector Bank / Central or Ste¢enBwent
Undertaking / Autonomous Institute / Corporate EstablishmentCtitically Sensitive

Establishment®f repute having minimum paidp capital of Rs. 50 Lacs during the last three

years. Attach Certificate of Experience and Satisfactory Completiovoidf awarded from
concerned Establishments / Companies.

Documents required in support of eligibility and Qualification:

TheTenderer should upload the scanned and signed copiegha# following documents along with
Technical Bid:

a. Sif-Attested copy of Telephone Bill/Hectricity Bill/Registered Lease Deed indicating the address

evidencingits location in such territory in the last2 years.

Sdf-attested copy of Certificate of Incorporation in regpect of the applicant organization issued by
Registrar of Companiesor a partnershipdeed duly registered under the Partnership Act.
Sdf-attested copy of valid licensefor engaging Manpower fdfacility Managemenrdgervices of the
lastthree years.

Sdf-attested copy of valid regstration certificate under Cantract Labour (Regulation and Abolition)
Act, 1970.
Satement of average annual turnover of latest last three years, in support of eligibility criteria
mentioned above, from aregistered practiang Chartered Acocountant.
Audited Balance Sheet along with Profit & LossSatement of latest three financialyears.
BMD Declaratioras specifiedin thistender document.

Sevice Taxand Income Tax clearance certificate of last financialyear.

Sdf-attested copy of Service tax registration certificate for Manpower providinghgency, Employee
Provident Fund (BPF)and PAN card.
Sdf-attested copiesof work Ordersand Clent’ Sdisfactory Certificatesin support of qualification
criteriagivenin Paab5 above.
Dechration for not havingbeen blacklistedby any Sate Government or by Government of India
as per the format in of thistender document.

. Tender Validity

Thevalidity period of the bid will be 90 daydrom the date of openingof Technical Bidihich may
be extended by the bidders for such period as may be requested by IIM Rohtak A proposal valid
for a dorter period maybe rejected asnon-responsive.
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6. Bid Security/Earnest Money Deposit (EMD)

a. Thanterested biddersmay uploadthe tender document online @mpleted in all respectsalongwith
Eanest Money Deposit (EMD) Declaration Performa as per R&fof this tender document

b. Any Tender not accompanied by Bid Security Declarationshall be summarily rejected and not
considered at all.

7. Preparation and Submission of Bids: All documents/papers should be numbered and sgned by
the Tenderer on eachpage and the scanned and uploaded as PDF files of less than 5 MB in size

a. Tendersareto be submitted asper two bid sysemi.e.- TednicalBid and Financial Bid.
b. All entriesinthe tender form should be legble and filled clearly.

c. TheTender documentshould be attested with full signature by the tenderer, failing which the
bid will be treated as ineligible. Corections done with correction fluid should also be duly
attested.

d. Tednical Bid should contain all the documents required and BEMD Declarationas specified in
PartIX Tedwnical Bid should also contain Tender Form, Dedaration Form, Manpower Ddtails,
Peformance Satement, and Detailof Saff available with the Agency.

e. Financial Bid should only contain the Price Schedule duly filled as per format given in Part VIl
No overwriting, corrections, interlineations etc. are permitted in the Fnancial Bid. If found, bid
shall liable to be rejected.

f. Therates should be quoted for the services to be provided as per instructions given in the
tender document and should not be lessthan minimum wages(as per DC Rohtak rates of wages)
applicable in which case the bid shall be rejeced.

g. Bah the bids (Technical and Firancial) are to be submitted online with heading ag ender
for Facility Managemerfiervices at 1M Rohtak latest by 12.112021by 0900 Hrs No bid is to
be submitted offline.



IIM-R/ADMIN/OTE/2021-22/02-A

8. Instructions regarding online Bid submission
On-Line Submission
The On Line Submission will have the following activities:
i)  Submission of digitally signed copy of Tender Documents/ Addendum
i) Submission of Acceptance/Rejection of General Terms & Conditions
iii)  Submission of Acceptance/Rejection of SpeaaiE & Conditions
Iv)  Submission of EMD Security Declaration
V)  Submission ofechnical Part as under:

- Submission of Electronic Form (Mandatory)
- Submission of Main Bid (Mandatory)

- Submission of Bid Annexure (Mandatory)

Technical Part must contain the faling which is required to be submitted in the Main Bid/Bid
Annexure:

a) Scanned copy of the complete tender document duly signed and stamped on each pag:
confirming the acceptance of terms and conditions in totality laid down by [IM Rohtak.

b) Duly filled inBidder details Form as per Paft

c) Statement showing Clause by Clause Compliance to all Terms & Conditions of all th
Sections of the Tender.

d) Scanned copy of Documentary Evidence of Eligibility Criteria

e) Technical Offer

f)  Data Sheet

g) Product Brochure

h)  Any other supporting documents the bidder wishes to submit as a part of Technical
Offer

vi) Submission ofinancial Part as under:
- Submission of Electronic Form (Mandatory)
- Submission of Main Bid (Mandatory)

- Submission of Bid Annexure (Mandatory)

Financial Part must contain the Price Bid Schedule as per\Rhart

The entire bidsubmission as above would be online on ETS.

The bidder is requested to submit the following documents onlinmdban Institute of
Management Rohtak before the due date &itne of submission through Tender Wizard:

10
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i)  EMD Security Declaration to be attached.

i)  Bank Guarantee in the prescribed format from a scheduled bank from its
branch at Rohtak/Rohtak.

i)  Online Tender Fee of Rs. 1180/ n favour of “1ndi an I
Managemeth Roht ak” payable at Roht ak.

iv) NSIC / MSME registration certificate

Special Note on Security of Bids

Security related functionality has been rigorously implemented in ETS in a digignsional
manner. Starting with 'Acceptance of Registration by 3sevice Provider', provision for security

has been made at various stages in Electronic Tender's software. Specifically for Bid Submission,
some security related aspects are outlined below:

As part of the Electronic @éhcbgphedhiVvef uBkeéc Dl
t he -“BMai nare secur el yPhrase caaatedby teedBiddeshimsalf. Unlikéaa s s
‘ pass wo r-lfhrase can bedPaanaiiord sentence with spaces between words (e.g. | love

this World). A PasBhraseis easier to remember, and more difficult to break. It is recommended

that a separate PadBhrase be created for each Bwart.

Ty pi calPlhy ,a s‘eP a-Rad to lhe bpene@durihg a particular Online Public Tender
Opening Event (TOE) is furnidhanline by each bidder during the TOE itself, when demanded by
the concerned Tender Opening Officer. A bid cannot be opened without a correePRas®e.

It may also be noted that if a bidder fails to furnish the correct fds®ase during the TOE of
Technical Part, the bid shall be rejected. If the bidder fails to furnish the correct Pass Phrase during
the TOE of Financial Part, the bid shall be liable to be rejected.

There is an additional protection with SSL Encryption during transit from the-elrehcomputer of
a Contractor organization to thetendering server/ portal.

Online Public Tender Opening Event (TOE)

E-tendering Mode only through E Tenderding portal (https://www.tenderwizard.com/iim-rohtak)

11
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ETS offers a unique facility for “Online Pub
as well as authorized representatives of bidders can attend the Online Public Tender Opening Eve
(TOE) from the comfort of their offices

Every | egal requirement for a transparent an
been implemented on ETS.

As soon as a Bid is decrPptadeiwi abh sbhbmcoted
himself (during the TOlself), salient points of the Bids are simultaneously made available for
downl oading by all participating bidders. Thi
Event'’ i's therefore replaced wi t hblitcTendsr Opgenimge r
Event (TOE) ' .

ETS has a unique facility of *“Online Compar.i:
is opened. The format of the chart is based on inputs provided by IIM ROHTAK for each Tender. T
information in the Comparison Chart is based on the data submitted by the Bidders. A detailed
Technical and/ or Financial Comparison Chart enhances Transparency. Detailed instructions are gi\
on relevant screens.

ETS has a unique faciliudtyesfofa Q@rmeltiand ele irdeerc
covering al/|l i mportant activities of “Onlin
participating bidders for *Viewing/ Downl oad

Other Instructions

For further instructions, the Bidder shaul visit the homepage of the portal
(https:// www.tenderwizard.com/iim-rohtak) and go to theUser-Guidance Center the help

i nformation pr ov iFue dd atnhcreo uCgehn t*‘ el TGtdddesasasi | a
intending to Register / Firstime Users, Logged users of Buyer organizations, and Logged
users of Contractor organizations. Various links are provided under each of the three categories

Important Note: It is strongly recommendkthat all authorized users of Contractor

organizations should thoroughly peruse the information provided under the relevant links, and
take appropriate action. This will prevent hiccups, and minimize teething problems during the
use of ETS.

The followingFOUR KEY INSTRUCTIONS for BIDDERS’ must be assiduousl
adhered to:

) Obtain individual Digital Signature Certificate (DSC or DC) well in advance of

tender submission deadline on ETS
12
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i) Register your organization on ETS well in advance of tender submuesidhine
on ETS

i) Ge't your organi zation’s concerned execut
submission deadline on ETS

iv) Submit your bids well in advance of tender submission deadline on ETS (There could be la
minute problems due to internetimeout, breakdown, etc.) While the first three instructions
mentioned above are especially relevant to fitshe users of ETS, the fourth instruction is
relevant at all times.

9. Late Bids:

Tender submitted after the closing date and time will not be considered. The bidders shall ensure
that timelines are adhered to and any bids received laer than the specified time and date shall
not be entertained.

10. Opening of Tenders:

a

C.

The Tenders shall be opened online at the scheduled date, time as mentioned in Tender
documentby the committee constituted by the competent authority of IIM Rohtak

During the tender opening as above, the Technical Bidsshall be opened online
Thedate and time of opening of financialbids shall be informed to all such Tenderers who
qualify in technical evaluation.

11. Evaluation of Tenders:

a

The committee constituted by the competent authority of IIM Rohtakhall evaluate the
Technicd Bids with reference to technicd requirements and various other commercial
criteriagiven in the Tender Document. All eligibility conditions have to be satisfied on the
date of submisson of bid and not later.

Thebid of the bidders who submit their bid in the proper format and with the required BMD
Security Declaratiowill be evaluated. Thebidsof the non-conformingbiddersshall be rejected
without further evaluation.

Any conditional bids received shall not be considered and will be summarily rejected in

very first ingance without any recourseto the bidder and shall not be evaluated.

[IM Rohtakmay seek such clarification/information/document as may be required for it to
satisfy the eligibility of the bidders. Failure on the part of the bidder to submit suchinformation
within the stpulated time mayentail cancellation of the bid of such bidder.
TheTechnicallyqualified bidsshall be further considered for opening and evaluation of financial

bids.

The Tenderer quoting the lowest bid amount for the services defined in the Scope of work

shall be considered for award of contract. However, it shall not be binding to give the contract

to lowest bidder.

If there are multiple bidders/parties at L1 Level commercially, than the points scored in the
tabl e mentioned bel ow i rithipdodumentwill pe’used, and tha g ¢
work will be awarded to the bidder scoring more points in the table.

13
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h. If the points scored are also same, the deadlock will be broken by requiring the parties to mak
presentations. A committee constituted by tremmpetent authority will give points to the
presentation and contract will be awarded to the party which has higher points in the
presentation.
i. Service charges/Administration charges should be quoted as per directions by Chief Secretary
to Government of Haryana vide letter no. 16/35/2021- 3GS-ll dated 04-08-2021 which states
that service charges should be quoted at the rate above 2% only. Any quotes received @ 2%
or less will be declined summarily.
j- The matrix for evaluation of Technical Bids on the scale of 80 marks shall be as follows subject
to the condition that the Minimum Qualifying Marks for Technical Bid would be 48 out of 80
Sl. No. Technical Criteria Total Marks
1 Experience of the Bidder Facility Managemertbervices to
Educatiorl Institutions of National Repute: 15
More than 3years 05 Marks
More than 5 years 10 marks
More than 7 years 15 Marks

2 Agency/Bidder having Contract Labour (Abolition & Regulation) A 05
1970 for last three yearf®r Haryana State 05 Marks
Experience of the Bidder Facility ManagemerBervices

3 (1) Between 5 years to 7 years 05 Marks 15
(2) Above 7 years but less than 1@y 10 Marks
(3) More than 10 years 15 Marks
Annual Average Turnover of the Bidder during the last th

4 consecutive Financial Years in providiagility Managemergervices
(1) Turnover between Rs. 3 Crores to Rs. 10 Crores 05 Marks
(2) Turnover above Rs. 10 Crores to Rs. 25 Crores 10 Marks 15
(3) Turnover above Rs. 25 Crores 15 Marks

5 Currently Providing Number of Housekeeping/Horticulture Servicg
Public Sector Company/Bank/Central or State Governmer
Autonomous Institute / Corporate Establishment of repute

(1) Between 500 to 750 05 Marks 15
(2) Above 750 to Less than 1000 10 Marks
(3) More than 1000 15 Marks

6 Total Number ofmanpowerworking on the Pay Roll of Bidder dy
supported by EPFO Chakaof every monttor the FY 20221

(1) Betweer250 to 500 manpower 05 Marks
(2) Above 500 and less than 1000 rpawer 10 Marks 15
(3) More than 1000 manpower 15 Marks

14
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12. Award of Contract:
a. 1IIM Rohtakmay award the contract to the succesdul evaluated bidder whose bid has been
found to be regponsiveand who is eligible and qualified to perform the contract satisfactorily
as per the terms and conditionsincorporated in the bidding document.

b. 1IM Rohtalwill communicate to the successul bidder that its proposal has been accepted. This
letter (herein after and in the cndition of contract called the “Letter of Offer”) shall prescribe
the terms of payment to the contractor in consideration of the execution of work / servicesby
the contractor as prescibed in the contract.

c. Thesuccessul bidder will be required to execute an agreement with [IM Rohtak The Institute
IS not bound to issue any certificate towards successfully satisfactorily completion/rendering
the Facility Management services.

d. Failureof the successul bidder to comply with the requirements of the above clauses
shall constitute sufficient groundsfor the annulment of the award and forfeiture of bid security.

13. Performance Security Deposit and Award of Contract:

Thesuccesdul bidder who is awarded the contract shall be required to deposit a Peformance
Security Deposit @ 5%of the total value of the contract in the form of Bank Guarantee from any
Stheduled Conmercial Bark drawn in favour of 1IM Rohtakcovering the period of contract and
180 days beyond the contract period. In case, the contract is further extended beyond the initial
period, the Bank Quarantee will have to be acoordingly extended/renewed by the sucaessill
Facility Management esvice provider. Al incidental charges whatsoever such as premium,
commisson etc. with respect to the Bank Guaantee shall be borne by the successful bidder. Non
deposit of PB5 within the stipulated time shal render the contract invalid at the disaetion of 1M
Rohtak

(@ The successful Tenderer shall execute an ageement on a non-judicial stamp paper of value
Rs. 100/ - (samp duty to be paid by the tenderer) within 15 days from the date of the intimation
from Tender Inviting Authority informing that histender has been accepted.

(b) If the succesdul Tenderer fails to execute the ageement and / or to deposit the required
Performance Securitwithin the specified time or withdraw his tender, after the intimation
of acceptance of his tender has been sent to him or owingto any other reasons, he isunable to
undertake the contract, his @ntract will be cancelled by the Tender Inviting Authority.

15
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Effectiveness and Duration of Contract

Thecontract shall come into effect on the date of signing the contract by both the parties. The
contract shall be valid for a period of 12 (twelve) months from the date of commencement of
services. Thecontract can be extended for further periodon the same termsand conditions.
Commencement of Services:

The Manpower Srvice Provider should commence the Facility Managemenservices within 10
days of signing of contract or any other date mutually agreed by both the parties, however the
same can be further extended with the mutual consent of both the parties.

The Competent Authority of IIM Rohtakreservesthe right to annul all bids or discontinue this
tender process,without assiguing any reason at any time prior to signing of agreement with the
successil bidder.

Thebidder will be bound by the details furnished by him/her to 1IM Rohtakwhile submitting the
tender or at subsequent stage. In case, any of such documents furnished if found to be false at
any stage, it would be deemed to be a breach of terms of contract making him / her liable for
legd action besides termination of contract.

Thisdocument does not constitute nor should it be interpreted as an offer or invitation for the
appointment of the Manpower Service Provider desciibed herein for Facility Management
Services.

Thisdocument is meant to provide information only and upon the expressunderstandng that
recipients will useit only for the purposes set out above. It does not purport to be all indusiveor
contain all the information about the Manpower Sevice Provider or be the le basisof any
contract. No representation or warranty, expressd or implied, is or will be made as to the
reliahility, acauracy or the completenessof any of the information contained herein. It shall not
be assumed that there shall be no deviation or change inany of the herein mentioned information
on the Facility Managemengervice Provider. While this document has been prepared in good
faith, neither [IM Rohtak nor any of their officersor subsciibers make any representation or
warranty or shall have any responsibility or liability whatsoever in respect of any statements or
omissons here from. Any liability is accordingly and expresslydisdaimed by IIM Rohtakand any
of their officersor subscribers even if any lossor damage is caused by any act or omisson on the
part of IIM Rohtalkor any of their officersor subsciibers, whether nedigent or otherwise.

By acceptance of this document, the recipient agees that any information herewith will be
superseded by any subsequent written information on the same subject made available to the
redpient by or on behalf of IIM Rohtak IIM Rohtak ad any of their respective officers or
subsciibers undertake no obligation, among others, to provide the reapient with accessto any
additional information or to update this document or to correct any inaccuracies therein which
may become apparent, and they reserve the right, at any time and without advance notice, to
change the procedure for the selection of or any part of the interest or terminate negotiationsor
the due diligence processprior to the signing of any binding agreement.
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Acoordingly, interested recipients should carry out an independent assessnent and analyss
of the requirements and of the information, factsand observations contained herein.
Thisdocument has not been filed, registered or approved in any jurisdiction. Redpients of this
document should inform themselvesof and observe any applicable legd requirements.
Thisdocument constitutes no form of commitment on the part of IIM RohtakFuithermore, this
document confersneither the right nor an expectation on any party to participate in the proposed
Manpower ®rvice Provider selection process.

When any proposal is submitt ed pursuant to this RP, it shall be presumed by IIM Rohtakthat the
bidder has fully ascertained and ensured about its eligibility to render service as aManpower
Service Provider for Facility Management services, the event of the same being selected
ultimately to act as such, under the respective governing laws and regulatory regime and that
there isno statutory or regulatory prohibition or impediment to acting assuch Manpower Service
Provider and it has the necessary approvals and permisgons and further suffers no disability
in law or otherwiseto act as such.

By acceptance of this document, the recipent agees that any information herewith will be
superseded by any subsequent written information on the same subject made available to the
recipient with accessto any additional information or to update thisdocument or to correct any
inaccuracies, therein, which may become apparent, and IIM Rohtakeservesthe right at any time
and without advance notice, to change the procedure for the selection of Manpower service
provider for Facility Management services.

[IM Rohtakeservesthe right to vary/alter/amend the eligibility criteriafor the ManpowerSevice
Provider for Facility Management services any time, in its disaetion, before the last date of
submisson of proposals.
TheManpower rvice providers shall comply with and abide by such directionsthat [IM Rohtak
may issue frontime to time.
The proposal and all correspondence and documents shall be written in English. All proposals
and acoompanying documents received within the stipulated times shall become the property of
[IM Roht& and will not be returned.

Theproposal shall be valid for a period of three months from the date of opening of proposals. A
proposal valid for ashorter period may be rejected as non-responsive.

Any matter relating to the appointment of Manpower Service Provider or the procedure for the
appointment of Manpower Service Provider for Facility Management servicabal be governed
by the Laws of Union of India. Disputes, if any arisng under the said process shal be subject to the
exdusive jurisdiction of courts at Rohtak
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Part-IV

Indian Institute of Management (IIM ROHTAK) is a leading Autonomous body under the Ministry of
Education, Department of Higher Education, Governnadrihdia. [IM ROHTAMain Campuswhichis
approx. 20QAcres at ManagemdrCity, NH10, Southern Bye pass, Village and P.O. SUNARIA, Rohtak
Haryana.

TheProject coversollowingcomponents:

a) AdministrativeBlock

b) Academiduilding

c) Faculty& Staff Residence

d) Auditorium

e) Seminar Hall

fy  Student Dormitories

g) StudentActivityCentre

h) LardscapingRoads& parking spaces

Plan of IM ROHTAK Campus: Faciliietails asunder:

Height including
sl. Building No offloors |, et & above GL(m)| Total Area
No. (sg. m)
L1 AdministrativeBlock B+G+3 18.50 10326
2. Academidlock B+G+3 20.00 10066
3. | Faculty& Staff Residence G+ 15.00 12161
4. | Auditorium & Seminar Ha G2 11.00 1372
5. Student Dormitories G+3 15.00 23124
(D1 to D 15)
6. StudentActivity Centre G+1 15.00 4714
Library G+4 21.00 5731
7. LandscapingRoads&
parking spaes
8. Total built up area 70,000
(Approx.)
0. 8,00,000
Open area total (Approx.)

Note: *The details fothe areaareindicativeonly andthe actual areanayvaryasper the site
condition.
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1. GENERADRESCRIPTI@NFFACILITMIANAGEMENSERVICEBMS)

This document describes the work to be carried out under the Facility Management Samnilcbaws
attention to certainassociatedtemsthat are to be completed. Thisdocumentdoesnot intend to limit

or excludeany item in the scopeof work that isto be coveredfor deliveringthe FacilityManagement
Servicegimely and successfully.

This scope of work essentially indicates Operations & Maintenances services pertainipketp &
smooth working of the entire premises The scope of work broadly includes the Housekeeping,
Operation& Maintenanceand Management of buildings and open area in the IIM ROHTAK campus. This
includes internal aneéxternal up keep of all civil structures and common ar@aerior furniture and
furnishings, sanitary arrangeants, lifts, External facade comprising of structural glazing, including
Roads and paths, Architectur@ihishing, provision of cleaning of pavement and drain, rain water
harvesting arrangement§olarot water systemsmonitoringscreensAccesgontrolrooms,ITnetwork

with switches etc. ThEMCwill be directly responsiblefor ensuringoperationalservicelevelsand that

the performanceis met as per terms and conditionsdefined in this document. FacilityManagement
Contractor(FMC)will be directly reporting to representativeappointedby IIM ROHTAKIhe FMC shall
deploy the adequate resources (manpower and equipment) for mandguilities / areas, as per the
scope of work, ensuring smooth functioning of the premises tuedservices deliveredre d highest
standards.

[IM ROHTAK shall provitATER & ELECTRICIDYr t hEeR EFEM SO s reqOiied for services
being provided by the party.

The IIM ROHTAK reserves the right to add or delete the scope of work at any point of timeuratien
of contract.

2. BREIRBOUTACILITMANAGEMENSERVICES

Thescopeof work for facility managemenserviceds broadlydividedinto followingcategories:
a. Operation

Operationisdefinedas

i. Day to day running of facilities / buildings and upkeep of the ati@amighhousekeeping.
i. Daily/ periodicmaintenance(inspectioncleaning)to retainthe healthy condition of buildings and
prevent damage through the prevention of deterioratigreriodic inspection ocondition diagnosis.
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b. Management

Management includes

i. Comprehensivéogbookasper certified standardsand proceduresgcontainingtabledor daily record
of all critical schedulegonsumptionstarting,stoppingtimesof variouse q u i p ndailgrecordof
unusualobservations.

ii. MISReportingfor overallmanagemenof services.

ii. Coordinationfor conductingdrills (earthquakefire etc.).

However, the scope as defined above is not limited to or exclude any item in the stomek that is
to be covered for delivering the Facility Management Services tiaredguccessfully.

3. SCOPBFWORKMATRIX

Thedurationof the entire contractis12months.Thescope ofworkfor the Yearor Facility Management
ServicegFMS)s asfollows:
Responsibility w.r.t. to the cost of consumables/spares/equipment/fitting & fixtures:

Description 1IM ROHTAK FMC

CONSUMABLES

Cost will be reimburselly [IM

ROHTAK based omonthly

. vouchers and approved by IIM - cosinot to be included inthe financial Quote

fcw)focu s ek d—'etﬂROHTAIAdmlnlstratlomn-charge. Cost o€onsumables shall beimbursedby
onsumable$o [The ratedor all these

be Used internal/external finishes lIM ROHTAK.

replacement items shalie paid onFMC shall be responsible fstoring extra one

actuals withdocumentary proof ofMonth requirement for urinterrupted

asper approvedates. executionof work.

Consumables to b
provided for

Indicativelist of consumableis provided.

Coordinationof arrangement& procurement
shall be free afost or included in the quoted
service charge. No additionphyment slall be
done whilereimbursementof consumables.
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HIRING OF EQUIPMENT,TOOLS

& TACKLES

Equipment, tools & tackle® be To ke provided andnaintained by FMC at it
provided or Hired by FMCfor owncost and the cost for the sart@ebe
housekeepingvork included in servicecharge.

Indicative list of major
equipmentto be used

Minimum List of ools/Tackles

SPARES / FITTING / FIXTURES

All Spares/FittingFixtures Coordinationof arrangement& procurement
shallbe free of cost or included in the quote
service charge. No additiormhashall be

done whilereimbursementof consumables.

Costnot to be
included inthe
financial Quote. Cost
of consumables shall

be reimbursedby IIM [FMC shall be responsible fstoring extra
ROHTAK. one Monthrequirement for uninterrupted
executionof work.

INTERNAL/EXTERNAL FINISHES

Internal/ExternaFinishes  |Cost will be reimbursetly IIM |Costnot to be included inthe
ROHTAK based amonthly financial Quote. Cost cbnsumables
vouchers and agpproved by shall bereimbursedby IM ROHTAK.
Administrationin-chargeThe
rates for all these
internal/external finshes
replacement items shalie paid
on actuals wittdocumentary
proof or asper approvedates.

Coordinationof arrangement&
procurement shall be freefcost or
included in the quotedervice
charge. No additiongdayment shall
be done whilereimbursementof
consumables.

4. DETAILEBCOPBFWORK

Unless it is explicitly restricted, the scope of work under the contract for Facility Management
Contractorfor providing facility managemersfé'rvices includes:

A. Maintenanceservices:(breakdown/periodic/preventivaaintenance)
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Includesmaintenanceof equipment/ fittings/ fixturesinstalledby IIM ROHTAFOr the operation
of the entire campus.(All the buildings facilities, classrooms)abs, workshoptraining areas,
Gymnasiurmetc & externalareas).

Excludes maintenance of equipments / fittings/ fixtuimstalled for the training of students by
IIM ROHTAK / partners in classrodahs, workshop, training area§ymnasium or any other
areadedicated by IIIM ROHTAK for training in the campus.

Operation services (covering Housekeeping, Makking, horticulture & landscaping,
Paramedicg operationof equipments /fittings/fixtures)

Includes operation of equipmés/ fittings/ fixtures installed by [IM ROHTAK fordperation
of the entirecampus(Buildings& externalareas)

Includes housekeeping of all the areas/spaces inside and outsidautltings and campus
(excluding the kitchen in the mesafeteria,shops or any other area outsourced to different
operators foroperation).

Excludes operation of equipments / fittings/ fixtures installed for the trainirgjuafents by [IM
ROHTAK / partner in classroom, labs, workstnapjng areas, Gymnasium or anther area
dedicated by IIM ROHTAK for training hthe campus.

The professional(FacilityManagerand AssistanceManager)should impart continuoudraining to

improve the skills of the manpower deployed on regular basis in additimnéie external
training beingprovided bythe agencyasand whenrequired.

In addition, the professional team should involve IIM ROHTAK in training activities on peasidic

A.

in the areasof their expertise.

MaintenanceServices

TheFMCshall perfornv undertakefollowing services:

Keep the Inventory of all spares and consumables required for the maintenance fafcitiy
and updateon monthly basis andgsharethe report with IIM ROHTAK.

Preparea preventive maintenanceschedule(monthly and quarterly) basedon thefrequency
detailsprovidedby IIM-Rohtak Administration from time to time.

Coordinatefor preventive maintenancewill also include all the equipment of Gymnasium,
classrooms,labs, workshop, training areas, excluding specializedinstalled training related
equipment.

Maintenance of the water supply, rainwater harvesting system, irrigation systencléaing
the water tanks,checkinghe serviceabilityof ggrinklers,drippers,hoses,valvesetc. will be the
responsibilityof the FMC

Maintenance of the seweragsgy/stem, storm water system, like cleaning the duetanhole pits,
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checking the serviceability of hoses, valves, hydrant systems etc. hié besponsibilityof the
FMC.

Maintenance of synthetic running track, courts, viewing gallery in auditoraswper the
requirementprovidedby [IM ROHTAK

During the DLP period the maintenance required for equipment/fixtures/finishes du@eo
defective/mishandlingvork of FMC shallbe carriedout by FMCat its own expense.

viii. DLPperiodis oneyearfrom the dateof the installation ofthe equipments.

Xi.

B.

Inform IIM ROHTAK before purchasing any spare parts (electrical / mechanical/ plumbing/ AC
sparesetc or anyother parts)requiredfor runningof equipment.

Anyother equivalentmaintenanceworks as anavhenrequiredor asper its schedule.

Software / Any application being used by IIM ROHTAK for this purpose to be used and operated
by FMSpartiesfor carrying outsmoothoperationof FMS.

OperationServices

Theoperationservicesunderthe scopeof work are subdividedinto categoriesnamely

0]
0]

o

w

1

Multi-tasking(office boy,pantryboy etc)

HousekeepindgcoveringCleaningServicesCleaningServicedor Toilets& laundryareas Waste
managementinddisposal Pestcontrol)

Horticulture& landscaping
Paramedica& SupportStaff/Attendant

Roomservicefor GuestHouse

1. MULTITASKING

TheFMCshall provideOfficeboysfor doingbelow mentionedworks

Carryingof filesandother paperswithin the building.
Photocopyingmakingsets,stapling,spiralbindings,sendingof Faxsimilar jobsetc.
Othernon-clericalwork in the section/unit.

Assistingn routine office work like diary, dispatch(includingon computerentries)etc.

Delivering of courier inside the admin building and outside of Institute and trankactions. He

will haveto collect the courier / daks of admin building only from #exurityoncedailyandsend
it to the respectivedepartments persondnsidethe AdmirBuilding.

All personsshouldhaveto workin-all sectionsof the Institute like., Admin/ Academic/Accounts/
Store/Hostel/Library/ SportComplex etc.
Attendant servicesn all the facilitiesincludingHostels Admin, AcademicComputer

Lab, Gymnasium, Yoga Hall etc. to carry out the jobs of shifting, setting, arraauimment

computers, laptops, materials, furniture, chairs, tables, and misc. iteftitsin 1IM ROHTAK
Premiseslso. 23
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b. FMC shall provide Hostel caretakers who will look after all the duties like looking into the
complaints of students at Hostels and coordinate it respective service providender FMS
to closethe complaint, attendthe visitors& maintainingrecords.

a) Pantry operations: FMC to depl®antryboyswho shallmakearrangementdor Coffee/Tea&
refreshmentsetc. for the staffon regular basisdaily and as per the requirementsand during
meetings/conference/special training sessions etc. All the arrangements Gas, crockery, utensils
shallbe providedby IIM ROHTAKee of cost.Rawmaterialsfor preparationshallalsobe provided
by IIM Rohtak.

c. Ifthere is a water shortage / disruption of normal as well as drinking water supply agathpus,
the FMCshallarrangewatertanker/ 20 Ltrswater cans,asdirectedby IIM ROHTAKnsuchcases
the watertankerhiringchargeswill be paidbythe Institute on mutually/ market agreedprice

HOUSEKEEPING

CleanindServices

CleanindServicedor Toilets& laundryareas.
Wastemanagement

Pestcontrol

PR

CleaningServices
The FMGhall

a. Perform routine cleaning of the internal and external areas t@ttlee required servicgtandard.

b. Performcleaningand upkeepof interior & exterior of the buildings,roads, parkingareasgate
complex,open areaslike lawns, entire Auditorium, student activity area, utilities,Solar Energy
Generation System, Solar veatheating system, HVAC, STP, WBERurity surveillance system,
firefighting system, rain water harvesting system, Stowater drains & any other system
installed for the operation of IM ROHTAK campus as pedifeetionsin Manuals/ as per
directionsof IIM ROHTAK.

c. Performperiodiccleaningof glasdacadesatriumroof, workshoproof, buildingterraceporches,
externalcladdingsetc. at all heights(internal +external)

d. Deployequipmentsfor cleaningandshallbe responsiblfor maintainingtheseequipmentsat all
time. All costsfor purchasérepair/ replacement/spares/maintenancetc. for theseequipment
will be borne byMC.

e. Responsible for the safekeeping of these equipments at the institute campus andacttiake
out theseequipmentsanytime duringthe term of contractother than for repairsin case such
repairs take more than a week, FMC shall arrange to provide alteegpi@mentto IIM ROHTAK.

f. Adopt a proactive approach to the deliveryyaf this Service. As such, they are requiepdrto
immediately any defects, deterioration, or damage to IIM ROHTAK property as sdbayas
becomeawareof such defectsn the courseof their dutiesunderthis Contract.
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Dusting and cleaning of all furniture, sills, counters, screens, blinds & curliginisfittings,
signagegdoors,door frames,notice boards,fittings and glasspansetc. to removedebris, stains,
cobwebsand marks.

. Dusting and cleaning of stairs including treads, risers, nosing, banisters, balusteauiails,
ledges and protectivavire guards (where present) to remove dust, delstisinsand marks.
Polishing/ vacuumcleaning/ cleaningof floors, carpets,carpettiles, mats and mat wellsand
ensure the same must be free from grit, dust and debris with no apparent siey. musbe
clean and dry. All carpeted areas are to be cleaned by the manufaceoesimendednethods
and at recommended intervals.

Cleanall watertanks anddisinfects speciallgefore the startof rainyseason asmstructedby 1M
ROHTAIKr asand when requied.

Regular cleaning of storm water drains, manholes, sewage lines etc. for removabfckages.
Entrancesserviceareas,parkingareas,paving,paths,roads,groundsOAT water bodylawnsat
the entrance,the outsidepremisesmustbe maintainedsothat no graffiti, debrislitter cigarette
ends,dirt or spillages ar@apparentafter cleaning.

. Server Room/Control Room/ Electrical Rooms/AHU (Air handling Units) Rooms/UPS
(Uninterrupted power supply) Rooms/Stores/AV rooms/ Substation etc. must bértmeedust,
staticelectricityandbe left clinicallyclean.

. Sticky substances like chewing gum shall be removed before any cleaning proceaiuredsut
usinganappropriate cleaningechniqueandchewinggumremover.

. Care is to be exercised when staffstill on the premises. Wet floors should be sigosted.
Trailing cables and open sockstswuldbe madesafe.

. Allcleaningnethodsusedmustbe of a sufficientqualityto meetthesestandardsandtomaintain
anyguaranteen the floor covering.

. Stairless steel surfaces must be treated with an appropriate cleaning and polsherd.

All safetyprecautionasper the standardprocedureor asadvisedby IIM ROHTAK be followed
while rendering theservice.
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CLEANINGCHEDUI&EFREQUENCY

A. INSIDE THE BUILDINGS
Sl. Activity Method Frequency
No.
Administrative Block, Hostels, Faculty |Guest House, Library,
Academic block & Staff Activity centre
residences
1. |Rooms/ChamberSweging andOnce daily &henrequired Once dailg when
/classrooms/ [Mopping required
Pantryrooms,
storeroom,
securityroom
cleaning&
disinfection
2. |Common room, [Sweeping an( Once daily&  |Once dailg when
visitorroom, sick [Mopping whenrequired [required
room, recreation
room, dormitory,
commonstores &
all suchroomsetc.
3. Room’ s r [Cleaning Fortnightly &hen Fortnightly&  [Fortnightly& when
ceiling, Lights, AC required. whenrequired. [required.
ceiling diffuser, A( (outside theunit
unit etc.) area infaculty &
staff residence)
4. ICl assr oteWet&Dry [Twice Daily &hen
board cleaning |Wiping required.
5. |AHU (Air Handlin¢qvacuuming / [Twice in aveek Twice in aveek [Twice in &veek
Unit) Cleaning, [Cleaning
Electricakoom,
Server Rooms,
UPSoom, AHU
room,
6. |Corridorfloor Dry& Wet  |Four hourlypases Twicead ay '[Twicead ay '
cleaning moping/Vacu|& whenrequired basi® when |whenrequired
umingf 26 required

required (fully
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mechanized)

7. Corridorfloor Scrubbing an(Once in aveek & when  |Once in aveek |Once in aveek &

cleaning drying with  required & when whenrequired
AutoScrubber required
8. |Corridors roof  |Cleaning Fortnightly & when Fortnighthy& Fortnightly&when
(Falseeiling, required whenrequired. [required.
Lights, ACeiling
diffuseretc.)
9. |StaircaseCkaning|Sweeping an(Once daily &henrequiredOnce dail Once dailg when
Mopping whenrequired [required

10. Door & door Wet& Dry  |Once daily &hen Once dail Once daily& when

handlesleaning |Wiping required whenrequired [required
In case of
Faculty& staff
residenceonly
for common
areas.

11. Window doors, Wet& Dry |Once daily &hen Once dail Once dailg when
Panes& glass  (wiping required. whenrequired. [required.
cleaning (for common

areas)

12. Drinkingwater ~ Wet& Dry  |In four hourlypasis In fourhourly [Twice in aay
area wiping & whenrequired basi& when

required

13. [Lift cleaning Wet& Dry  [Once daily &hen Once dail Once dail§ when

wiping required. whenrequired. [required.
14.|Glass and glass Wet& Dry  [Once daily &hen Once dail Once dailg when
partition cleaning Wiping required. whenrequired. required.
(for common
areasonly)

15. [Fire Wet& Dry  [Thricea week Thrice aveek ([Thrice aveek

Extinguishers/hydwiping

ants and hose

reelscleaningf
any
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16./Any  type oDusting & |Once daily &hen Once dail Once dail§ when
furniture (ChairsVacuuming [required. whenrequired. frequired.
sofa, tableg
Cupboards etc.)

17. Glasses Wet& Dry  [Twicea week Twice aweek (iMTwice aveek

Nameplates/Sign
ages

wiping

comnon area
only)

18. Telephone/CompiDusting / Oncedaily Once dailyin |Oncedaily
ters Vacuuming commonarea
Cleaning only.)
19. |Cobwebgemoval Manual/MechlOnce in aveek & when  [Once in aveek [Once in aweek &
anized required & when whenrequired
required (in
commonarea
only)
20. DoormatscleaningManual/MechiOnce daily &hen Once daily&  [Once dailg when

anized required. whenrequired. [required.
(incommonarea
only)
21. Cleaning of CarpgvVacuum Once in anonth& when Fortnightly& when
Venetian blind / |cleaning/Mec|required. required.
curtains hanized
22. ElectricSwitches [Drycleaning [Thricea week Thrice aveek [Thrice aveek
23. [TerraceCleaning Wet& Dry  [Fortnightly Fortnightly Fortnightly
Cleaning
24. Cupboard Mechanized/ |(Once daily &henrequired. Once dailg when
cleanings manually required.
(exteriar)
25. Honeybee Manual Asper requirements Asper Asper requiremens
cleaningPremise requiremens
of
building& using
area)
26. [Shiftingof Manually Asper requirements Asper Asperrequiremens
Furniture requiremens
28
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OUTSIDE THE BUILDINGS
SN Activity Method Frequency
Administrative Hostels, Guest House,
Block, Academic [Faculty &staff [Library, Activity
block residences centre
1. |Paved Sweeping Oncedaily Oncedaily Oncedaily
corridors/courtyard/
pathwaycleaning
2. [Paved Manual Once inaweek |Once in aveek (Once in aeek
corridors/courtyard/ washing
pathwaycleaning
3. |[Exterior glasdeaningSpider Man  [Monthly Monthly Monthly
up Cleaning
4.  |Exterior Spider Man  Monthly Monthly Monthly
facade/cladding Cleaning
5. |Parking area Cleaning Oncedaily Oncedaily Oncedaily
6. |Roads Manual/ Once a day &henOne a dag [Once a day &
Mechanized [required whenrequired whenrequired
Cleaning
7. |Cobweb cleaning at Mechanized Weekly Weekly Weekly
reachable height Manual
(25ft) cleaning
8. |Cobweb cleaningpto |Spider Man  |Monthly Monthly Monthly
any height(Facade |Cleaning
area)
9. |Overhead watertanks/Cleaning SixMonthly SixMonthly  |SixMonthly
(Servicenvater Tanks)
10. |Overhead water Cleaning Monthly Monthly Monthly
tanks or Drinking
water Tanks)
11. |Underground water |Cleaning Once in two Once intwo |Once in two
tanks months months months
12. |Roof top solaenergyMechanized |Fortnightly Fortnightly  |Fortnightly
generatiorsystem Manual 29

cleaning
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13. |Roof top solar waterMechanized [Fortnightly Fortnightly  [Fortnightly

heater Manual
cleaning

14. |Storm water Mechanized [Monthly Monthly Monthly
drain/external drain | Manual
cleaning cleaning

15. |Rainwaterharvesting/Cleaning Monthly Monthly Monthly
pits

16. |[Exterior Cleaning Monthly Monthly Monthly

lighting/Streetlight

17. |Security Guardoom [Cleaning Once daily &hen [Once daily & [Once daily &
required whenrequired whenrequired

18. |Sewerine/Manhole [Cleaning Monthly Monthly Monthly

Cleaning of Toilets/Laundry Area (Except Faculty & Staff Residence)

a. All sanitary ware including sinks, wash hand basins, WC bowls, seatss, doivges,tops,
undersidesrims, taps,overflows,outlets, chains plugs,urinals,brushestoilet rollholders, tiled
surfaces, splash backs, and vanity units must be free from scum, greasecale,dust, soil,
spillagesand removable stains. In addition, the surfacesshould bedisinfected andcleaned

properly.

b. Floorsshouldbe cleanedto the samestandardasother buildingfloors. In addition, thereshould
be no evidenceof scum,grease hair, and scaleand the floors must bedisinfected.

c. Soap @pensers must be filled always, operating correctly with clean nozzlesexteznal
surfacegnustbe clean drandfree from smears.

d. All toilets should be kept fully stocked with supplies and should be made availablena¢sill

e. Dispensers must beedn, dry and free from dust, marks and smears with clean tdittets. Hot
air dryersmustbe clean,dry andfree from dust,marksandsmears.
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CLEANING SCHEDULE & FREQUENCY FOR TOILETS

SN |Activity Method Frequency
Administrative Hostels, Faculty & (Guest House,
Block, Academic staff residences [Library, Activity
block centre

1. |Cobwelzleaning [Manually Weekly Weekly(common [Weekly

toilets)
2. [Floor cleaning & [Scrubbing & [Every 4 hours ara$ [Twicein adayor |[Every4 hoursand
disinfection drying & whenrequired  |asand when as & when
required (commonrequired for
toilets) commontoilets
Once daily for
toilets attached
with guestroom
3. |Side waltleaning [Scrubbing & |Once daily & when [Three times in |Once daily &hen
drying required. week and whelrequired.
required.

4. |Doors & door Wet & dry  |Once daily & when |Once daily &hen|Once daily &hen
handle cleaning |wiping required. required. required.
disinfection

5. |Washroontfixture Wet & dry  |Once daily & when |(Oncedaily &vhen Once daily &hen
cleaning wiping required. required. required.

6. |Washroonfixture [Polishing Fortnightly Fortnightly Fortnightly

7. |Wash basinand Wet & dry  [Every 4 hours aras [Twicein adayor [Every4 hoursand
surrounding area |wiping & whenrequired  fasandwhen as & when
cleaning required (commonrequired for
&disinfection toilets) commonarea

Once daily for
toilets attached
with guestroom
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SN |Activity Method Frequency
Administrative Hostels, Faculty & (Guest House,
Block, Academic staff residences [Library, Activity
block centre
8. Mirror cleaning | Dammwiping |Every 4 hours ara$ [Twicein adayor |[Every4 hoursand
& whenrequired jasandwhen as & when
required(commornrequired for
toilets) commonarea
Once daily for
toilets attached
with guestroom
9. |Commodes Wet/Dry Every 2 hours & [Twicein adayor [Every 2 hours &
cleaning & cleaning when asandwhen when required for
disinfection required required (commoricommontoilet.
toilets)
Once daily for
toilets attached
with guestroom
10. |Urinalscleaning [Wet/Dry Every 2 hours & [Every 2 hours & [Every 2 hours &
disinfection cleaning when when when
required required required for
commontoilets
11. |Urinal partition  |Wet/Dry Once daily & when |Once daily &hen|Once daily &hen
cleaning cleaning required. required. required.
12. Dustbinclearance|Collectionand[Every4 hours Twice in a day & [Twice in a day &

&disinfection

wiping

when requiredfor
commontoilets

when requiredfor
commontoilets
Once daily for
toilets attached
with guestroom
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SN |Activity Method Frequency
Administrative Hostels, Faculty & (Guest House,
Block, Academic staff residences [Library, Activity
block centre
13. Hand drier Wiping Once daily & when |Once daily &hen|Once daily &hen
machinecleaning required. required. required.
if any
14. [Exhaust Fan Wiping Weekly & when Weekly & when [Weekly & when
cleaning required required required
15. [Tube light or any Drywiping  \Weekly & when Weekly & when Weekly & when
other light required required required
cleaning
16. [Electric BardandDrydusting |Alternativedays Alternativedays |Alternativedays

Switchescleaning

17. |Spray of Air Manual Once daily & when |Once daily &hen|Once daily &hen
Freshener required required required

18. Hand wash on |Manual Once daily & when |Once daily &hen|Once daily &hen
basins required required required

19. |Urinalscreen Manual As per life of As per life of As per life of

materials materials materials

20. |UrinalCube Manual Twicea week Twicea week Twicea week

21. |Roof(Falseceiling,Cleaning Fortnightly & when [Fortnightly &henFortnightly &hen
Lichts.) required. required. required.

22.

Bathing area and
fixtures

Cleaning

Twicein a dayor
asandwhen

toilets)

Twice in a day &
when requiredfor

required (commoribathing arean

comma toilet

Once daily for
toilets attached
with guestroom
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Waste Management

f.  FMC shall support IIM ROHTAK in identification of agencies & coordination-tgr fiie waste
management (Reuse, Reduce, Recycle) of different type of waste generateccantpusjf not
donebefore placementof contractfor executionof following works:

g. Debrisdueto rectification/replacement/breakdownmaintenancenvorksshouldbe immediately
removedfrom the area ofwork.

h. Debris due to rectification/replacement/ breakdowmaintenance works is to be storeat
designated spacat designated areasdirected byllIM ROHTAK

i. The FMC, after any agency/Engineering Dept. undertaking the renovation/repair work would

remove the debris when eamasseso avolume equivalento atempo load

j.  Bins must be emptied, cleaned and dried inside and out|ibers replaced wheraecessary and
placed in their original locations. Liners must be used at all times. fonbnsslocatedinsidethe
kitchens,mess,dining areais excludedfrom the scopeof FMGind sameshall bearranged by
Catering servicproviderandnot by FMC.

k. FMC provider will also coordinate, receive and manage the waste products of cateringe
(from kitchen,dining, messetc).

L FMC shall segregate the waste in recydadhd nonrecyclable type and shall ensupeoper
disposabf wasteas per thestandardsanddirectionsprovidedby IIM ROHTAK

m. FMCshallensurethat 100%o0f recyclablewasteis beingrecycledthrough registeredagencies
andprovideverification of thesameto IIM-Rohtakauthorities.

n. The ServiceProvider shall dispose (as per prevalent national laws and requirements) all
biomedical, chemical and radiologicalwaste generated within the facility / Health facility,
including its segregation, transportation, sage, treatment and destruction. Servi&eovider
shouldberegisteredfor biomedicalwaste.

o. Necessary Cart / Vehicle (Minimum 2 Nos. of Vehicle / Cart) required for movemdiaterial
/Garbageto be provided bythe Agency.

p. Dry/Wet waste segregation shtitlibe as per the new Solid Waste Management R($8%M),
2016 and its subsequentamendmentsnotified by Union Ministry of EnvironmentForestsand
Climate Change (MoEF&CC).

q. Discarded®?PEg¢PersonaProtectiveEquipmentdor COVIBL9/anyepidemic/pandemic ease)
from the general public at institutions, and offices shdodtlisposed aperthe guidelines issued
by CentralPollution ControBoard.
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SN |Activity Method Frequency
Administrative [Hostels, Guest House,
Block, Academic [Faculty &staff|Library,
block residences  |Activity centre

1. |Garbage collection Manual Once daily & |Once dailg |Once daily &
and disposal whenrequired. when whenrequired.

required.

2. |Dustbins & Waste |Manual Once daily & |Once dailg |Once daily &
materialcleaning whenrequired. when whenrequired.

required.

3. |Litter/Garbage/scrap|Manual Once daily & |Once dailg |Once daily &
collection from whenrequired. when whenrequired.
premisesof buildings required.

& both side of
Road.

4. |Garbage removal |Manual Daily Daily Daily
from
storing/collection
area (Wetwaste/bio-
degradablevaste)

5. |Garbage removéilom |Manual/MechanizedMonthly or asndMonthly oras Monthly or as
storing/collection whenrequired |andwhen and when
area for required required
recycling/disposal

6. [Dustbins cleaning |Wet& dry wiping  Weekly & when Weekly &  Weekly &hen
(externalarea) required when required

required

Pest Control
Thecontractorshallcarryout pestcontrolactivitiescoveringall the faciities/ blocks buildingsHostels of

[IM ROHTAK, including rooms, reception areas, corridors, lobbies, outside akéaberi/ dininghall,
gymnasiumactivity centre allthe toilets, washroomspasementandall the facilities undef=MCetc.
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The FMC shall be responsible for ensuring the disinfectants, insecticides, fumigatipestcdiesised
for renderingthe servicesshall be safe, havinglow toxic levels,duly approvedoy WHO and Central
Insecti¢de Board.

The FMC shall maintain date wise and location wise records of treatment for inspection by the
representative of IIM ROHTAK. The date of pest control activity should be conveyed to IIM ROHTAK well
in advance.

r. Disinfestations Treatment

Pest Coverd: Crawling insects such as Ants, cockroaches, silverfish, spiderbutisksrickets,
termites, snakes etc. The FMC shall take the following contealsures:

i. Intensive/ extensivespraywith oil / water-basedchemicals/applicatiof gel.

i.  Frequency:Fortnightly as peclient scheduleandneedbase
s. RodentControl

Pest Covered: Domestic / Field Rodents. The FMC shall take the followingroeatsates:

i. Baitingwith anti —coagulantrodenticide/ asphyxiatesype chemicals
i.  Trappingwith lures

ii. Eliminatngrats/ micewith gluetraps

iv.  FrequencyMonthly as per clienscheduleandneedbase.

t. Fly Control

TheFMCshalltake the following control measures:

i. Sanitation

i.  Chemicatontrol

ii. FrequencyMonthly as per clienscheduleandneedbase
u. MosquitoControl

The treatment will be carriedout all overthe premisesandsurroundingareasinsideandoutside.
TheFMC shall take thiollowing controlmeasures:

i ResiduabpotSpraying
i. Foggingperations
ii.  MistBlowing

iv.  FrequencyFortnightlyas perclient schegéjleand needbase
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Horticulture & landscaping
a. The work involves caring/maintenance of the existing lawns, flowerbeds, hegdpsts,

flowerpots, jungle cutting, removal of dry leaves, unwanted grass, branchedeoftrees,
dressingand all similajobsetc.

b. The hwns shall be regularly mowed and rolled whenever the growth of grass is timamne2
inches (5 cm.) above the ground level. Before mowing, the entire lawn shdkvieded
manuallyand/or by weed killersto keepthe lawn clear of weedsall the timeand dter each
mowing the lawn shall be rolled with light roller. Existing lawn bedsevileshly prepared
wheneverneededand newdoab grassnustbe planted.

c. The frequency of watering/irrigation shall be daily, or as decided in consultationlMitROHTAK
depending uporthe seasorand climaticconditions.

d. Theareaearmarkedfor developmentof lawns/turfing shallbe clearedof all debris,wildjungle
growth andall thisdebris(malba) shall belisposed ofs directedby IIM ROHTAK.

e. Plants, shrubs, annualscetwill be regularly sprayed/dusted with proper insecticidesgicides
at regularintervalsto getrid of infections.

f. Seeds/sapling of seasonal flowering plants of varieties shall be planted in prepedsds
approvedand directedby the authorizedrepresentative.

g. Thepots (availablewith IIM ROHTAHK)aveto be preparedwith seasonaflowersandmaintained
carefullyby resoiling,manure,usingof pesticides putting organic/inorganitertilizers, watering
andtime-to-time placementof thesepotsduringVIPvisits/I n s t ifunatidne ' s

h. Cuttinganddressingof hedgedo the shapeasdirectedandshallbe doneonceeverymonth or at
closer frequencies as directed The entire campus at all times sholkelb@eat and clean. There
shall be no dry leaves, wanted grass and branches fafllen trees insidethe campus atany
point of time.

i. Maintenance of trees include protecting the trees from weeds, wild growth/invaglaets,
watering and manuring, and taking any other ddendly measures to ensufasterandhealthy
growth of thetrees.

J.  Removabf unwantedgrassfrom the masonrywork i.e. Floor,Roadscementedbedswalls etc.
will have tobe carried outasdirected.

k. It has to be ensured that there is no choking of drainage system due to unwantedh of
jungles and bushes.

|.  The existing STP water line / borewell water line / STP water through tanker mesgtby the
FMCfor watering/ maintainingthe garden as directed by IIM ROHTAKIf there isa water
shortage, the FMC may arrange truck/tractor maadd with water tanker for garden
maintenance, as directed by IIM ROHTAK. In such cases the water tankeclnaiggs wilbe
paid by the Institute on mutually/ marketagreed price.
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m. The contractor shall provide, make arrangements for flowers, spioiaérs, rosebuds sticks,
flowers table bouquets, flower garland for conducting and holding vapmgrams, VIP events
or as and when required as per direction of IM ROHTAKwDally agreedates.

n. The contractor should be capable of making arrangetrfer Tent, Pandal, Chair§ables and
Fans etc. for various programs, events, and national festivals, offetitdgether,functionsand
suchother programsand eventswell before thescheduled time as per direction of IIM ROHTAK
on mutually agreed ras as and wherequired.

Paramedica& SupportStaff/Attendant

TheFMCshalldepute Paramedic& support staff/attendant whosescopeof work is mentioned
below

a. The Nursing staff shall maintain stocks and inventories, check bills, work infatiigiesof the
Healthcardacility and perform other relatedworks,asmaybe assignetb her/him from time to
time. Assist and transfer injured and sick patients to refdraapitals, Assist the Medical Officer,
In-charge of Healthcare facility in treatment jpditients,asand whenrequired.

b. Thesupport staff/ attendant shaltoverthe belowmentionedservices.
l. Facilitatethe registrationof patients.
Il.  Prepare &maintainthe stock& inventoriesrecords.
Il. co-ordinateto gettreatment inempaneledhospitals,
IV. Coordinatein ambulanceservices,
V. Handlemedicalbooklets,
VI. Distributethe medicalreportsand upkeepof recordsthereof, and
VIl. Raisendentsto IIM ROHTAFor procurementof medicalitems etc.

Jobsof Guest House:

c. The room services shall include providing iteike Bath Soap, Hand Wash or hameashing
Soap, shampoo, moisturizer, Tooth paste, Tooth Brush, Comb, disp&abie razor, Shaving
Foam, Hair Oil sachet, mosquito repellent {@Alt or GoodKnight), Face Tissues boxes and
newspaper etc. to Guest roooctcupantsThe costof these items shall be paid or borne by IIM
ROHTAK.

d. The FMC shall replace all the above items every day or as per the entry andyerests. Besides
additional quantities of these items / materials shall also be proviaednd wha requested /
demanded by guests. IIM ROHTAK shall review the supgistgbution systemof items atany

point of time.
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If required, IIM ROHTAK can ask the FMC service provider to procure a tentative quahtty of
above mentioned guest house items quarterly basis, store it and use it as fee occupancy.

The FMC shall coordinate with the local newspaper supplier to arrange to provicktheed
nos.of newspapergshallbe decidedafter on-boardingof contract).The costof these items shall
be paid or borne by IIM ROHTAK.

Rest all the linen items like Mattress with Cover, Bed Sheet, Pillow & Pillow Garmdrtowels
and bath towels, Blankets, Washing Machine for washing of these iamkingmachineliquid
(excluding housekeepingitems, consumablesfor cleaning and other related activities as
mentioned in the tender for rooms and other areas of gulestise) shall be provided by [IM
ROHTAK. Maintenance & storage of these items shall befpensibilityof FMC Thecontractor
shallhaveto guaranteeor liable for itsstaff deployed if anynaterial oflIM ROHTAKKkenoutside
by any of the staffThese itemshallnot be usedfor anyother purposebythe FMC.

Thecostof washingmachinepowdershallbe paidor borneby [IM ROHTAK-MChasto providea
tentative quarterlyrequirementto IIM ROHTARr approvalbefore procurement.

Room/ bed makingitems like bed sheets, pillowcovers,handtowels and bath towels/ Linens
are replaced with fresh ones on check out of the guest. However, & gustag daysare for
longerduration changingoed sheets pillow covers,handtowels andoath towels of all occupied
roomsshallbe changed eversglternateday.

Thecontractorshallbe responsiblgor gettingall linenitems/bed sheets/pillow coversall towels
etc.washed& ironed. TheFMCshallalsocarryout the activitiesof washinggleaning, ironing, dry
cleaning, linens items, bed sheets, pillows covers, bed caadyg, cloths, curtains and blankets
and setting, preparing and keeping rooms rgadall respect for occupation by participants,
guests, employees including providing ragenviceto all occupant@and guestdor guesthouse.
Dusting and ugkeeping of all Furniture, Telephone Instrument to be done as perclbaning
schedule givein the tender.

. AllCurtaingprovidedby lIM ROHTAK roomsandother placesaredry cleanedeverymonthsand

bed covers and bathroom curtains on every fortnightly and should be recordedister &
signed by the officer in charge regularly. However,gf¢hare any stain threameshall be cleaned
asand whenrequired.

Laundry services

1) Thecontractor willbe responsibleor upkeep& housekeepingf laundrystore.
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2) Thecontractorshallensurethe securityof IM ROHTAKaterialwhentakenoutsidellM ROHTAK
premisesfor the purposewashing,dry-cleaningor any other purposepermitted by [IM Rohtak.
In caseof any damage/lossof the item reported by IIM-ROHTAKduring routine/periodic
inspectionthe item (of samespecificatiorandequivalentmakeas appovedbylIM ROHTAKjas
to be procuredandprovidedto IIM ROHTAKt its own cost,withinthe timeline provided by [IM
ROHTAK. In case FMC does not provide the item withisggeified timeline. IIM ROHTAK wiill
procure the item and deduct thexpenseon actualsfrom the monthly bill.

3) The below arrangement shall be done at NO EXTRA COST to the IIM ROHTAK.

I Scope ofvork for linenmanagement:

To collect linen items (including soiled linen items) from the rooms, undertekshing,ironing,
packagingk anyother treatmentto achievedesiredwhiteness, hygiene, removal of tough stains caused
by spillage of food andther quality related parameters.Transportationof theselinenitemsinsideand
outside the campus for cleaning, if any and back to the campustrdngeplacing of clean, wrinkle free
and packaged linen in rooms. Any other wogkatedto collection,washing & dispatchbf the linen.

. Qualityof cleaning ofinenitems

Thereshouldbe no wrinklesor wetnessin the linen items. Handtowels shouldetain their soft feeland
water absorbingcapacity shouldbe hygienic bacteridree, stain free and free from any odor. It is to be
ensured that the washingroceduresandcleaning agentsiseddoes notdamagethe linen.

Il. Inventoryof linenitems

The contrador should make sure that used linen collectedfrom rooms, is to bewashedand made
availablewithin 48 hours. The contractor shallsubmit at theend of each month, the usable and non
usable inventory of each linen item tbe officer-in-charge.

Inspectian by Officers/Seniorsupervisorsat laundry /premisesof the contractor Audit of the linen
inventory should be carried out once in everyrmianths.In caseof deficiencies noticedsuitableaction
shall beimposed.

Iv. LaundryServicedor guest:

The Contrator shall provide laundry services to all the guests by carryingvashingand ironing of

g u e zlotts (if any). Theservicesare to be preferablyprovided on the next day, depending on the
urgency and requirement by thguest. The cost / charges feuch Laundry services will charged from
the guestdirectly at the time of departure or at the time of handing over the wasblethes.Therates
for laundryservicesshallbe asdecided byIM ROHTAK.
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C. ManagementServices

The FMCshall be responsiblefor managing thefollowing aspectsfor ensuringproper operation and
maintenance of thdacilitiesin the premises:

i. Takeownershipof all the servicesasdescribedin scopeof work and will work asan
independent Unit.

i. Coordination with all the stakeholdes includinglIM ROHTAKContractors,Faculty members,
staff members and theiagencies.

ii. Maintainarecordof all the assetsat facility, keeprecord of the same andinform IIM ROHTAK
in case of any discrepancy.

iv. Coordination with Administration of IIM Robk and ensuréhat the servicesareprovided as per
the agreedturnaroundtime andplanagreed upon.

v. Conductquarterlysystems& processesealthauditswith andthroughthe FMCServic@rovider
andsubmita health statusreport to the representative appeited by IIM ROHTAK

vi. Coordinate with third party, if required, for conducting equipment audit, fire audit as\éuech
requiredby IIM ROHTAK.

vii. It is the responsibility of the FMC to ensure highest level of uptime and reliabilityfatgilies
and infrastuctures maintainedt site.

viii. Prepare and follow Standard Operating procedures (SOPs)or smooth functioning of the
maintenanceserviceswithin 30 daysof commencemenbf agreement.

ix. TheFMCshallreport to the Senior Administrative OfficerlIM ROHTAKor the management
services aandwhen required.

x. The FMC shal/l i ncorporate in his opéesueddyi on t
the Bureauof Indian StandardsNationalBuildingCode,|SO,OHSAS-urther FMC shall be 1SO:
45001:2018, OHSA8001:2007 certified. If the FMC fails to tasafety measures and provide
facilities at the Site and injuries to workmen, IIM ROHTAK Bha#ithe powersto do so and
recoverthe costthereoffrom the Bidder.

xi. The FMC shall provide safe means of accesalltworking places on the Site. Aécessary
personal safety equipment shall be kept available for the use of the pemopsoyed on the
Site maintained in a condition for immediate use. The FMC shalladéguatestepsto ensure
proper useof equipmentby those concerned.

xii. The FMC shall issue detailed working instructions to their Personnel, which will tepprioved
by the IIM ROHTAKThisinter alia impliesthat; eachindividual should know their roles and
responsibilities.
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xiii.Uniform: The personneleployed by the FMC in IIM ROHTAK premises against this coslaltt,
report in proper uniform, neatandtidy, from the day of the contractcommencemeniThe FMC
should ensure that they issue to their workmen with at least three setsmidbrm ((Full tousers,
shirts and one pair of good quality black shoes, socks to mtatetsers,blackbelt etc.). All
c ont r amorkeo sheuld be in proper uniform with proper colour coding for different
categories of workmen. Details of colour scheme shalvbeked out post order placement in
consultation with [IM ROHTARetails of uniform to bgrovided bycontractorat_his own cost

every year is as under:

SummerJniform:

Shirts - ThreeNos.
Trousers - ThreeNos.
Shoes - One Pair

Socks - Twopairs

Belt -OneNos.

=a —a —a_a_a 3
N

B) Winter Uniform
1 WoolenJersey One Nos.

xiv.  The FMC shall provide ID Cards to its personnel and they should duly display tlaadameuld
ensure that they are courteous, polite and prompt while rendering efficgvice in their respective
areas. The MC shall have full control over the staff engaggdhim. The FMC shall give necessary
briefings, guidance and directions to his staftarryout the jobsassigned tahem by the FMC andbr

the Institute.

XV. FMC personnel once posted in IIM ROHTAK camplishet be shifted without the prior
permission of the IIM ROHTAK. Similarly, any newly posted personnel will be put on duftertlye
interview andclearanceof the IIM ROHTAK.

xvi.  Biodata with passport size photograph in respect to all personnel aetdidbr duty willbe
submitted to the IIM ROHTAK within 15 days of receipt of intimation. Once theab@issubmitted,
any personnel inducted on duty will not be changed, up to a minimum periédnainths

xvii.  Roll call of all FMC personnel in the shift datwill be conducted at designated plaeghin 1IM
ROHTAK duty campus. Roll call will fall in at least 30 minutes before mounting of the shift, FMC personnel
will be checkedor their properturnout, shaveand haircut.

xviii.  In the event of any misdemeanor,éik sleeping during duty, be in gander the influesfdequor
/ drugs, eating pan/gutka inside the campus or indecent/insolent behaviauof placeby any FMC
personnel,such personnelwill be removedfrom duty immediatelyand shall not be allowed at the
Institute in future. This condition will apply also to thgsersonnelfound abettingwith anotherperson

in any sortsof misdeeds. 42
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xix. ~ Personnebn off-duty (weekly offetc.)will not be allowedto visit any dutyPosts.

XX. The right to increase/decrease thérength of personnel posted at any time rests witli
ROHTAK

xxi.  The Shiftin-Charge/Supervisor posted will make frequent round of all location duttiregy
tenure of duty. Instructions for the works will be taken in person from the ifficer.

xxii. It shallbe bindingon the FMCandthe staff that, duringthe associatiorwith IM ROHTAK they
are given, prepare, produce or otherwise receive any drawings, samples, prototgpmdcts,
equipmentor knowledgeof suchitems, they must not divulgethe sameto anyparty, private or public.
Such activities will attract immediate termination of this contraehgagement,with appropriate
compensatiorto Displayingof photos/ videosassociatedith 1IM ROHTAKampuson socialmediais
bannedandanynegligencewill be dealtseverely.

xxiii. ~Leave Relief: No person shall be sent on leave unless, cleared by IIM ROHTAK. Icadkesich
relieverwill be positionedprior to sending thepersonnelto leave.

xxiv. The FMC shall be solely responsible for all acts of commission andhission on thepart of
their personnel posted aiM ROHTAK.

xxv.  The FMC shall immediately notify IIM ROHTAK in writing of the occurrence of any event which
may result in or which may indicate as on to believe that there may be work stopglagelown Jabour
dispute, strike, any labour related disruption of its own staff impediment ordisruption in the due
performanceof the obligationsof the FMCunderthis AgreementThe FMC also agrees that in the event
any such work stoppage, slowdown, labaldispute, strike, disruptionor impedimentcontinuesfor a
periodexceedin@4hours,then notwithstanding what is contained in this Agreement; IIM ROHTAK may
at its sole discretioterminatethis Agreementorthwith.

xxvi. 1IM ROHTAK may or may not provide accommodatiorejradormitory for some of the FMC
personnedeployednthe campusThenumberof personsandtermsof accommodation wilbe conveyed
by IM ROHTAHfter on-boardingof the Contract.

xxvii. 1IM ROHTAMIll not be responsiblefor any accident/ilinessand any other casualtieduringthe
stay of the FMC personnel at the campus. Only first aid medical facility will be prdyididd ROHTAK,
all theexpenditurewill be borneby the FMC concerned.

xxviii. The FMC shall carry out supervision/overseeing of his own employexdsydd inpremisesof
[IM ROHTAK.

xxix. The FMCwill not allow unauthorizedpersonsto cut trees/ grass/firewood, perform salesor
promotional campaigns of any kind not related with the Institute or damage anycefiéctricalwork/
fittings or to scaleor damagethe boundarywall from in/ outsideof theBoardpremises.

xxx. It will be the sole responsibility of the FMCgthat the men engaged are trained and [IM ROHTAK
will not be liable foranymishap,directlyor indirectly.
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xxxi.  TheFMCQworkswill be periodicallychekedbythe CompetentAuthority,or anypersorauthorized
by IIM ROHTAK ensurequality of work.

xxxii. The scope of work, description and the terms and conditions maintained herein aoeanly
indicative and not exhaustive and the FMC shall meet any odwrirementsof IM ROHTAKom time
to time, relatingto the FMGCservicef the Institute.

xxxiii. The contractor shall ensure that First ABdx containing emergency medicinespscifiedbelow
Ismaintainedat receptioncounterof hostel/Guesthouse/ Administativebuilding /Academic block and
such other locations as directed by IIM ROHTAK. Same sipaticaeed as per direction of IIM ROHTAK.
Reimbursement of the same shall be done by IIM ROHiI Aktualsagainstbill, payment,gate pass
detailsetc. Theaboveitemsshallbereplenished as per requirements. These items may be changed with
the equivalentmedicines /itemsbythe consulting doctoof IM ROHTAK.

Complaintmanagement

The Service provider has to set up complaint register in each of the facility/Block/ Buildingof
the institute /Guest House/ use the complaint managementsystem provided by [IM ROHTAK. The
availability and access to the Complaint Register/ Digltamplaint ManagementSystemshall be
prominentlydisplayedby the Service providersasto bringit to the attention ofall users.

If the complaint register is managed manually, it shall be securely bound, angpagethereof shallbe
duly numbered.It shall have appropriate columnsincludingthecomplaint number, date, name and
address of the Complainant, description of tbemplaint, the action taken by the Service provider, date
of closure of complaint &ignofffrom the complainant.Immediatelyafter a complaintis registered,
manuallyin the complaint register/ through digital cgetaint management system, the Servm®vider
shall give a receipt to the Complainant stating the date and comptaimtber.

TheServiceprovider shallinspectthe ComplaintRegister/digital complaintmanagemensystemevery
day and take prompt and reasonableaction for redressabf each complaint. The action taken shall be
briefly noted in the Complaint Registéigital complaintmanagementsystemand a reply statingthe
particularsthereof shalbe sentbythe Serviceroviderto the Complainanundera certificateof posting.
Within 7 (seven) days of the close of each month, the Service provider shall sdreditiedl ROHTAK
true photocopyeachof all the pagesof the ComplaintRegister/soft copyreport generated through
digital complaint managemerstystem on which any enttyasbeenrecordedduring thecourseof such
month.

[IM ROHTAK and its committee can take surprise check or inspection of any job/workffemiiitigdto
the partyat any pointof time.

Contractor has to use Software applicatior digital management system of 1IM ROHTAK, if famy,
operatingthe complaintmanagemensystem.
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Reporting

The FMC shall establish a MIS system for reporting. The FMC shall submit the falkpeing within
the stipulated timeto [IM ROHTAK:

i. DailyReport

i. Monthly Report
ji. QuarterlyReport
iv. HaltyearlyReport
v. AnnualReport

TheMISreport shallcover thefollowingaspects:

Consumptiorandstockof consumables
Complianceof cleanliness and maintenangdéan

Resourcaleploymentreport (manpower, equipment)

Statusof periodicactivitiesasdescribedunder scopeof work for Operation,Maintenance.

Facilityinspection:TheFMCshallconductregularcomprehensivéacility inspectionandperform

anyadditionalonesthat will maintain/ enhancethe appearancepperation,andsafetyaspectof

all the facility asapprovedby IIM ROHTAKThe FMCshall indicate frequency of inspection

covering all premises.

f. Highlight Critical Issues / Problems with recommended solutions which should cdh&in
alternatives,cost,time schedulesgtc.

g. Reporton Audits/ drillsetc.

h. ComplaintManagementeporting.

i. Anyotherreports as needeffom time to time.

j. FMChasthe optionto use/ implementany softwarefor managinghe Facility.

k. FMCshall submithe Performaandformat andthe sameshallbe approved by IIM ROHTAK

l.  Anyotherreports/ compliancecertificatesasneededfrom time to time.

® o0 T o

Penaltiest LiquidateddamagegLD)for violationof rules, Terms& conditions

TheFMCshallcarryout, attend to all jobs, activitiesand provide serviceausingthe quality and brandof
materialsasspecifiedin the scopeof work of this contract/ tender documentswith utmost care.Inthe
event it is found that FMC’ s p e r-$tamdanth amdcnet,in q u a
conformity with the contract / tender documents or if any complaint pertaining to any services,
materials, works is lodged by hostel occupants, faculty, employees, guest and observation made by
officer-in-charge, the same shall be viewed seriously. For each lapse ifujl@&nalty shall benposed

on contractorand recoveredrom their running/final bills.
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TheFMCwill befinedin case otiolationof the followingrules:

a. Foranyrulesstatedin the agreement.
b. Firstviolationof the rule impliespenaltyasper the rule.
C. Secondviolation of the samerule in the samecalendarmonth will attract doublethe initial
amountof penaltyfor the FMC.
d. All subsequentiolationsof the samerule would invite five timesthe initial amountof penalty.
e. TheFMCQwill be penalizedn caseof violation ofthe following rules.
SN  |Nature of violation Fine in INR
1. Non-availability of complaint registers on the counter at designate 1 3000
locations
2. INot wearinguniform asrequiredper agreement . 2000
3. In caseof anyworker/ superviso found stealinganyinstitute 1 3000
propertiesfrom the institute campus
4. |Unsatisfactory level of cleanness noticed during the inspection/ Iy . 2000

case any complaint is received folassrooms/Offices/ washrooms/
Toilets/Buildingsetc for poor qualityof cleaning.

5.  |Chokedsewerconnectiongesultinginto water loggingstagnation f 1000

6. |Not maintain the proper attendance Register/documents in wiilal 2000
today deployment of personnel will be entered. That in the eaént
lossoccasioned tdhe institute dueto the lapsesof the FMC such
losseswill be borne by the FMCwith penaltyasdetermined by

the institute

7. INotmaintainthe properstockregister ofhousekeepingtems f 1000
(consumable# durables)ouildingwise

8.  |Usageofunbranded bad/ duplicatequalityof anyhousekeeping f 5000
materialFaulty/substandarénd/or lesssupply ofconsumableg
materials

9.  |Deploymentof manpoweris lesghanthat decidedby IIM ROHTA#N f 3000

any day. However, emergency positions like Technical, paramed
staffc a rbeé absentor compromised.

10. |Usingbrandsnot mentionedin the contractwithout prior permission f 5000
andadulteration

11. |Absenceof proprietor or the representativefrom FMC irthe meeting 1 5000
(whichwill be heldonceeverymonth)

12. |If anystaff/lemployee/ workeiis caught/foundusingalcoholic/any f 5000

bannedtobaccoitem (any type)in the campus atiny time
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13. |Inappropriatepersonalhygieneof workersincludingtheir dressand 1 3000
or misbehavioty workersetc. will leadto fine on FMCfor every
instance.
SN  |Nature of violation Fine in INR
14. |Per day per person penalty for unauthorized absence from (dinig
shall be deductedverandabovesalary)
Semiskilled,SkilledEmployees 1 500
Highskilled,professionaemployees 1 1000
1 1,500
15. |FMC will ensure proper functioning of all housekeeping machiregr T 1000
all the times but On account of breakdown of housekeeping
machines, FMC will be given 3 days for repairing/ replacement of
machines parts, if the machines did not gepaired withinstipulated
time, penaltyshallbe imposed per day
16. The FMCshallpaythe entitled wageson or before 7th dayof each | LD at rate of 0.5% o
month in respeciof previousmonth, failing which:- Contract Value per
daydelay beyond’th
day shall beecovereg
from running bills
subjectto maximum
10% ofthe total cost
of contractprice
17. ITest checks may be ensured on the washed linen kits. If duringl000/ per lot (2510s.
samplingchecksijt is detectedthat the quality of washing/ ironing of
the sameis not satisfactory.Thequantity of that particularlot of linen
shallhaveto be washedagain(for whichno additionalpaymentshalbe
made).Penaltyshallbe as
18. If the garbage isot removed to the designateglaceduringeactshift 1000
19. |If the overallperformanceis not satisfactory 1%weekly
20. LDcanbe chargedon any violation of contractualterms depending
on the gravityof offenceand shall be decideby IM ROHTAK
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Manpower details mentioned in the tender documentsis only an indicative list. Actual
deployment of manpower shall be as per the requirement of IIM ROHTAK based on operation of
facilitiesat IM ROHTAKIain Campus.

Manpowershallbe deployedon phasewise. Thenumberandcategorieshallbe informedbylIM
ROHTAK during or after placement of contract. The FMC shall have to deploy the required
minimummanpowerasaskedby IM ROHTAK0 efficientlyand effectivelymanagethe facility at

[IM - ROHTAIKampus.

IIM ROHTAHKnay increaseor decreaseupto 30 % of the posted strength as per the actual
requiremenduringstatingof campusor throughoutthe contractperiod. TheFMCshouldbe able

to provide additional manpower, if required, within 7 (seven) sldy not i c e, i n cC
situations. Thpayment for the additional manpower will be done as per the category (highly
skilled, skillecand semiskilled)andthe minimumwagesratesapplicable toeachcategory.

Themanpowerto be deployedby FMCis coveredundercategories agmentionedbelow:
Management

Technical (O&M)

Multi-tasking

Housekeeping

Horticulture

Paramedic &upportstaff

The manpower required to be deployed 24X7 i.e. three shifts in a day, with each shifbofs3
Shift wise requirementshall also be informed during on-boardingand can also changéooking
into the requirement.

Theimpactof additionalrequirementof manpowerfor reliever, night shift, leavesand off days
shallbe takeninto accountby the bidderin financialbid.

Thetentative duration of workinghours/operationalhoursof campuswill be 8 hours, subject
to finalization oftimingsby IIM ROHTAKo be conveyedat the time of signing ofagreement.
DC rates ofminimum wageswill be applicablefor manpowerdeploymentin different
categoriedHighly skilledSkilled & Semiskilled.

Minimum 20 % of total manpowerto be deployedfor this project mustbe certified by NSQF/
Skillcertificatefor FMS serviced.hisis mandatoryrequirement.

FMChasto provide few Ladiesstaff for cleaning, Caretaker or for other suitable postsif
requiredby IIM ROHTAK.
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Qualification& Experienceequirementfor the Manpowerto be deployed inthe IM ROHTAKampus

Housekeeping

DiplomaPreferably
NSQFkill certified
in relevantfield

Sl. Type Description Minimum Experience from the date ofPDD
No. Qualification &
certification
1. Management |FacilityManager |Graduate &MBA/PGMinimum 8 years post
from arecognized |qualification relevanexperience
University/Institute. (in facilitiesmanagement of
PreferablyVBA/ educational
PGDM irFacility institutes/commercialbuildings
Management. (office/malls),township etc.
Working knowledge oélectrical
mechanical andHVAC systems,
civilmaintenancegeneral
administration housekeeping.
Projectmanagemenexpertise.
2. |Housekeeping |Supervisor 1.) Graduate / Minimum 5 years of relevant

post qualification experience o
supervision of housekeeping
works for similar educational
institutes/ commercial
buildings(office/malls),
townshipetc.

Cleaner/Jaror
- buildings

10th passreferably
NSQFskill certified
in relevantfield

Minimum 3 years of relevant
experience in housekeeping
works for educationastitutes/
commercial
buildings(office/malls),
townshipetc.

Cleaner/Janitor
— Helper for
buildings

10th passreferably
NSQFkill certified
in relevantfield

More than 2 years of relevant
experience in Cleaning &foors,
Walls, Windows, LifOffices
cleaning, Washroonasd
StaircasesCleaningpf
CorridorsLift, Lounge

Cleaner/Janitor
- buildings
Sanitation

10th pasreferably
NSQRkill certified
in

More than 2 years of relevant
experience

relevanifield
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5. Cleaner/Janitor |10th pasgreferably Minimum 3 years of relevant
- External are& |NSQFkill certified |experience in housekeeping
Roads in relevantfield works & operation oequipment
for roadcleaning,
sweeping
6. Helper 10th pass Minimum 2 years of relevant
Cleaner/Janitor experience
- Externalarea
& Roads

7. SewerMan 10th pass Minimum 3 yearsof relevant
experience

8. Mason 10th pass& ITIMinimum 3 yearsof relevant
experience

0. Carpenter 10th pass& ITIMinimum 3 yearsof relevant
experience

10. | Horticulture [Supervisor 10th pass Minimum 7 yearsrelevant

gardening preferably NSQEKkillexperiencein gardening&
certifiedin landscaping works of simikarea
relevantfield

11 Mali/Gardner  |10th pass Minimum 3 years relevant
experience in Plantation suak
(saplingsgrassetc.)

A Brushcutter usage

A Weed,leafcleaning

A Watering plants accordirig
their needs

A Greenhousework

A Nurserywork

A Plants and bushes trimmin
etc.

12. Helper 10th pass Minimum 2 years of relevant
experience in gardening, lawn
maintenance& ancillary
activities

13. [Paramedic & Nurse Diploma in Nursing [For Diploma, post qualification

support staff

OR
B.Sc. (Nursing)
degree
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14.

Supporting 10+2/ Di

Staff/ward boy/ |preferab

attendant certified i
relevantfield

ploma Mi ni mum 5 yean
ly NSQBKillmedical services for healtare
n centers

Indicative Scope of work, duties & responsibilities of FMC personnel’s

SN Type Description Indicative Scope of work, duties &
responsibilities of FMC personnel’s
1. |Management FacilityManager OverallManagement
2. AssistaniManager Supportto Facilitymanager
3.  [Multi-tasking FrontDesk/Help Desk  |Completemanagemenbf FrontOffice Admin
4. OfficeBoy Photo copying, faxing, making sets of reports
and other generaloffice documents.
Distribution of office papers and files géneral
nature amongthe office/department
5. Pantryboy Making arrangements for Coffee/Tea etc.,
duringmeetingsetc.
Operating of related equipments in panarea.
Maintaining ¢eanliness & hygiene in pantgea
asperSL A’ s
6. HostelCaretaker Supportin hostelmanagemengctivities(1
eachfor boys &girls)
7. Bell boy/ AttendantGuest|Assist guest in shifting of luggage and other
house) ancillary worksn guesthouse
8. |Housekeeping [SupervisorHousekeepingSupervisiorof housekeepingvorks
0. Cleaner/Janitorbuildings [Cleaning of Floors, Walls, Windows, lGftfices
cleaning, Washrooms and Staircas#eaningpf
Corridors Lift, Loungefor
facilitiesin campus
10. Cleaner/Janitor Helper |Cleaning of Floors, Walls, Windows, lGXffices
buildings cleaning, Washrooms and Staircas#saningof
CorridorsLift, Loungefor facilities
in campus
11. Cleaner/Janitorbuildings [Sanitization of buildings in campus@ECOVILC
-19 norms
12. Cleaner/Janitor External [External Cleaning & upkeep of ro&f3eaning
area& Roads of Parkingareas
13. Cleaner/Janitor ExternalCleaning &upkeep ofroads
Externalarea &Roads  |&Cleaningof Parkingareas
14. Supervisogardening supervisiornworks
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Horticulture
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Mali/Gardner for
landscaping, Cleaning &
upkeepof:

a) sport complex are
(running track, footbal
pitch, viewinggallery)

b) Landscaparea/Lawns

A Lawnmo v eusageon different grass,
Plantationsuchas(saplingsgrassetc.)

A Brushcutter usage

A Weed,leafcleaning

A Wateringplantsaccordingo their needs
A Greenhousework

A Nurserywork

A Plantsandbushesgtrimming etc.

Helper for landscapin
Cleaning& upkeepof:
a) sport complex are
(running track, footbal
pitch, viewinggallery)
b) Landscaparea/Lawns

A Lawnmo v eusageon different grass,

Plantationsuchas(saplingsgrassetc.)

A Brushcutter usage

A Weed,leafcleaning

A Wateringplantsaccordingo their needs
A Greenhousework

A Nurserywork

A Plantsandbushesrimming etc.

SupportingStaff/ward
boy/attendant

The support staff/ attendant shall cover the
belowmentionedservices.

1 Facilitatethe registrationof patients.

1 Prepare & maintain the stock &
inventoriesrecords.

1 co-ordinate to get treatment in
empaneledhospitals,

1 Coordinatein ambulanceservices,

1 Handlemedicalbooklets,

1 Distribute the medical reports anghkeep
of recordsthereof, and
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Tentativelist of manpowerto be providedby FMCcontractoris listed below.

(DC rates Wage rate shall be applicable for the high skilled, semi-skilled and skilled positions).
The salary for 2 Nos. of professionals shall be paid as per the quoted & justified rates only.

Sl. No. Type Description Category [Total Nos.
1. Management FacilityManager Profe_ss‘ional 1
5 Pantry boy Semiskilled 9
3. SupervisorHousekeeping Skilled 1
4. Housekeeping Cleaner/Janitor buildings Skilled
5. Cleaner/Janitohelper- buildings Semiskilled
6. Cleaner/Janitofor —buildingssanitation [Skilled 45
7. Cleaner/Janitor- Externalarea& Roads (skilled
3 Cleaner/Janitorhelper - Externalarea [Semiskilled
' &Roads
0. Supervisogardening Skilled 1
Mali/Gardner for landscaping,Cleaning
10. [Horticulture |&upkeep Skilled 20
Mali/Gardner/Helperfor landscaping,
Cleaning& upkeep of: o
11 a) activity center, sports area, auditoriu SemiSkilled
b) Landscaparea/Lawns
Total Manpower for Entire Campus 80
Note:

1) The above list is only a tentative list of requirement. Actual Manpower deployment shall be
on ground looking into the readiness and startup of services at the campus. The numbers may
increase or decrease accordingly
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9 RESPONSIBILITEEHM ROHTAK

2) Thecostfor consumabledor housekeepingk guesthousewill be reimbursedby IIM ROHTAK
based on approved rates, monthly vouchers, payment receipt/bills, gate pass apgrased
by [IM Rohtak Administratiem-charge to FMC (This does not include equipnoeyloyedor
hired by FMC foiFMS services)

3) The cost for any imtrnal/external finishes item to be replaced due to the damagesed
(except the damage caused during the delivery of services by FMC miathy@ower deployed
by FMC, due to their negligence) will be reimbursed by IIM ROHBA&D on monthly
vouchers payment receipt/bills, gate passand asapprovedby IIM Rohtalddministrationin-
charge.Theratesfor all these internal/externalfinishesreplacemenitems shall be paidon
actualswith documentaryproof or as per approvedates.

4) The waste management plan ahbe provided by IIM ROHTAK to the FMC, after the on
boardingfor takingrequiredactionsfor entire wastemanagemenbf the campus.

5) The method and procedure for procurement & approval of rates for spares, fittinfixéune:s
& internal/external finiskes item required for repair & maintenance works shalbs finalized
by IIM ROHTAK or [IM ROHTAK will tie up with major retail consumable suppliBrg Bezar,
Reliance mart or any other agencies etc. from which FMC shall haygoture these
consumales. Themethodologyshallbe conveyedo the FMCafter on-boarding.

10 OTHERERM3\NDCONDITIONS

1. Medical Examination: The Service provider shall get his employees medically examined once
in6 (Six) Months and submit fitness certificate to the offisecharge appointed by 1IM
ROHTAK. In ca$eMS service provider wants to have medical chguk by 1IM ROHTAK
doctor then the expenditurancurred for the samewill be deducted from monthly bill.
Documentaryproof of MedicalExaminatiorwill be always maiained bythe contractor.

2. PoliceVerification: The Serviceprovider will require submitting of medicalreport, police
verification and character certificate of the newly deployed employees within 10 days of their
joining.Thecontractorshallensurethat its employeesandpersonsn control of its affairsare
notin breach of any applicable laws and regulations. Further the contractor shall not
knowinglyemploy any person with a Criminal Record or Conviction. If at any stage it is found
that the contractor has employed any such person under this contract, he / she shall be
removed fromthe services byhe contractorandfurther action takenasdeemedfit.

3.  The contractor shall furnish list of his/her employees to be deployed along with
gualificationsexperience, address, photos, etc. to security of IM ROHTAK also. The identity
of such personnel will beheckeddaily by the IIM ROHTAK Securiy gate while entering
andleaving.
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4. Litigation: The contractor shall warrant and confirm that there is no litigadoproceeding
or dispute pending or threatened against it or any contractor affiliate which may affect its
ability to providethe servicesn accordancewith the term of this contractand/ or havean
adversempacton the serviceor quality and integriy thereof, in any manner.

5. I'f the conduct or efficiency of any contr
officerin charge / owner may ask the Contractor to replace and substitute the staff. The
contractor willkeep officer in charge infored in writing of such substitution or change. The
Contractor shalsuitably briefthe new persongo handlethe operations.

6. The GatePassesssuedto the Co nt r amorkeosystafsshall not ordinarily exceedthe
numberof daysapproved,communicatedby the owner from time to time exceptto meet
emergentcasuabr temporaryrequirementson permissionof Officerin Charge.

7. The Contractor’s workers, staff shal/l not
the IIM ROHTAKremisesand shall not normally move out of their specifiedarea of
operation.

8. The Serviceprovider will not sub-let the contract for these servicesto any other Service
provideror individual(s).

9. Contractorshall comply withall the provisionsof the Acts, Law®r other statutory rules,
regulations, bylaws, as applicable or which might become applicable at main campus of [IM
ROHTAKKhordha, buhot limited to the following laws/act:

ThePaymentof wagesAct 1936(4 of 1936)
TheMinimum WagesAct, 1948(110f 1948)
TheEmplo/eesProvident FundndMisc.Provisions Act]1952(190f 1952)

Thepaymentof BonusAct, 1965(21 of 1965)

TheContractLabour(Regulationg&nd Abolition)Act 1970(37 of 1970),1971

The Paymenof GratuityAct 1972(390f 1972)

TheEqualRemuneratiorAct1976(250f 1976)

The Inter State Migrant Workmen (Regulationof Employmentand Conditionsof Service)
Act1979 (300f (1979).

WorkmancompensationAct

. Contract Labou(Regulation& Abolitions)CentralRules1971

S@™ea 0o

Anyother Act/RuleStatuteenactedby Govt. of Indiaor Govt.of Haryanaelatedto contractlabour.
An affidavit on non-judicial stamp paper of worth Rs.100/- to be submitted at the time of
executing agreement.

10. LicensesThecontractormust haveLabourlicense
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The Contractor shall indemnifyne principal employer (IIM- ROHTAK) against risks and
damagesarisingout of the default on the part of Contractordue to negligenceor non-
complianceof anyofthe aforesaid rules, regulations etc. laid down by the Government and
other statutory authoriiesfrom time to time. The Contractor shall be responsible and liable
for all the claims of hismployees.

Biodata with passport size photograph in respect to all personnel detailed for duty will be
submitted to the [IM ROHTAK within 15 days of receipghtifnation. Once the biodata is
submitted, anpersonnelinductedon duty will notbe changedup toaminimumperiodof 6
months.

The following minimum documents will be maintained and submitted by the Service provider
at the endof everymonth:

Complain registerat eachbuilding/ Facility

DailyAttendanceRegister at singlepoint

Incident/Accidentreport

Documents related to and covered by Labour Department to be displayed and authenticated
by Local Labour Officer like Employment Register, Wagest®e@onus Register, Overtime
Register etc.

Instructionbookto befilled by IM ROHTAKtaff/officers.

40.9Anyother registers.

14.

15.

16.

17.

DC rateminimumwageswill be applicablefor manpowerdeploymentin different categories:
Highhskilled, Skilled & Semidkifl. Escalation of minimum wages will be applicable as per
the Govt. labour rules during the contract period. The contractor shall produce proof of
actual payment, such as wage sheet, PF challan, ESI challan along with the monthly bill.
Contractorshouldpay all thewagesto the workmenthroughon line transferor by cheque

only.

The contractor shall not usethe IIM — ROHTAK addresson his letterhead/stationeryfor
purposefRegistratiorwith anyGovernment/LocaBodyor anyother organizatioror persm
andnotenancyshallbe createdby the presenceof hisworkmen/employeeonl | M ROHT A
premises.

The workmen/employeesengagedby the Contractor shall not have any right/claim for
employment in IIM ROHTAK at any stage. It is clearly understood that hhent r ac t
employeesshallnot haveany employeeemployeror masterservantrelationshipwith 1M
ROHTAK.

The Contractor, notwithstanding anything to the contrary in the contract documents
expressearimplied, shall be and remain at all times exclusivekponsible to provide within

the scope ofvork all facilities, materials, manpower, consumables and tools that are needed
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and necessarfor performance of the work to ensure smooth running and functioning of all
the activities undethe scope of work athis contract in fulfilment of contractual obligations
by the contractor. Focarry out the work the contractor shall provide the best quality of
materials as specified in theenderand approvedby owner. Theentire costof all facilities,
materials,manpower,consumablesndtools etc. shall be borne byhe contractor.

Contractor should have office in Rohtak for all coordination and other purposes,htrwig
before awardof the contract.

SAFETXNDSECURITY

The Serviceprovider shallcomplywith all safetyregulationsapplicable accessarrangements
andoperations on the Facility to carry out its function smoothly. The Service provider shall be
responsibleo take all precautionsto ensuresafetyof the staff, labourersand public.

The contractor shll ensure that standard and specific physical security procedures are always
complied.

The FMC shall l ncorporate in his operatior
by the Bureauof Indian StandardsNationalBuildingCode,|ISO OHSAS-urther FMCshallbe
1ISO45001:20180HSAS 18001:2007 certified.

The FMC shall provide safe means of access to all working places on the Site. All necessa
personalsafetyequipmentshallbe kept availablefor the useof the personsemployedon the
Sitemaintainedin a conditionfor immediateuse.TheFMCshalltake adequatestepsto ensure
properuseof equipmentby those concerned.

The contractor shall not do or omit to do, anything which is prejudicial to the interests of 1IM
ROHTAK iany manneior whichwould adverselympactthe interestsof IIM ROHTAK.

In the event of an accident the Service provider shall, by most expeditious means, inform the
concerned Civil and Police Authorities, and also IIM ROHTAKThe Service provider's
responsibilitieshalin no way be diminished by informing the above officials and it shall take
expeditious action fothe medical and legal aspects notwithstanding any delay on the part of
these officials to give amystructions.The Serviceprovider shall preservethe areaof such
accidentintact, until completiorof all legaformalities.

The Service provider shall, in the event of any accident, incur any expenditure or take any other
actionasnecessaryin accordancevith the labour rules).

Any casualty or damage or injurgiused to the property or person by any untoward incidents
while executing thisontractwill be atthec o nt r aisk &awst.” s
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WORKINGIME

1. The contractor shall have to carry out major part of the cleaning and related works before opening of

2.

the Officei.e.0900 hoursandfurther continueto giveservicedill 1830 hoursduringall daysi.e.
Mondayto Saturdayand0900hoursto 1700hourson Sunday/HolidayHoweverworkingduring other
time periad of the days shall be done, if required by the contractor for dischaf¢ésobligations
underthe contract.

Due supervision of works at various service points is to be ensured by the contractor from
08.00hours to 18.30 hours as directed by Admin @ficSupervisor shall be equipped with cell
phonefacility foreffectivecoordination.

For daily, weekly, fortnightly and monthly hygiene services(Includingspecificmechanized
cleaning and polishing etc. wherever required) of floors on weekdays/Satufidaysneral but

not limited to) job is estimated to be nearing double the job of daily services and accordingly
workforcemustbe suitablyallocatedto the specified locations.

TERM&NDCONDITIONS PAYMENT:

PAYMENT TERMS: Paymentshallbe madeon the scheduleof Ratesand GeneralCondition®f
Contract,on Monthly basis.

The payment for manpower will be done based on the actual deployment of manpower done
at IIM ROHTAK site. The manpower list given is only an indicative list of requirements.
However,the exact manpower shall be as per the actual requirement and shall be informed
after on boardingof contract.

The payment for the cost of all consumables / durables for housekeeping and maintenance,
chemicalshallbe reimbursedby [IM ROHTAHBN production of Bills,paymentdetails,challans,
Gatepassetc.

. WAGE PAYMENT: The contractor shall pay the wages to the contract labour as per the

Minimum Wages Act of state Govt. of Haryana and shall abide by all amendments/revisions in
wages in minimum wages frotime to time. All other benefits / additional emolument to be
paid by the contractor to the deployed staff as per the statutory norms in vogue from time to
time.

WEEKLY OFFS/PAID HOLIDAYS: Foreveryworkmandeployedin our premisesthe contractor
will giveoned a yweeklyoff for everysixcontinuousworkingdays.Thecontractowill givea
minimum of 3 (three) nos. of paid holidays(RepublicDay(26th January))ndependence Day
(15th August) and Gandhi Jayanti (2nd October) in a year to aliviloekmen deployedin our
premises during the contractual period and any other holidays/leaveas per statutory
requirements without affecting the FMS works. For this purpose, the pawigt provide
alternatearrangementsiuringthe absence oanyworkmen.
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iv. PROVIDENT FUND: The contractor shall strictly comply with the provision of Employees
Provident Funds Act. The contractor shall deposit Employees and Employer Contributions in
the designated account with the designated authority every morithe contractor shall
furnishalongwith eachrunningbill, the challan/receipfor the paymentof providentfundmade
to RPF@or the preceding montHs).

v. ESI: Thecontractor shallstrictly complywith the provisionof EmployeesStateInsuranceAct.
Thecontractorshalldepost Employeesind EmployerContributionsin the designatedaccount
with the designatedauthority everymonth. Thecontractorshallfurnishalongwith eachrunning
bill, the challan/receipfor the paymenttowardsESFor the precedingmonth (s).

Thebidderhasto arrangefor healthinsuranceor eachindividualstaff for the valueof Rs.5.00
lakhs.Healthinsuranceasto be arrangedfor the staffwhod o navatithe facility of ESIButas
and when the minimum wages rise, staff reach the monthly salarys 0P R000/, the health
insurancesto be arrangedfor all the employeesasESFacility will not be providedto them

vi. OTHER INSURANCES: Contractor shall ensure to take all other insurances as per Contract
Labour Actandother insurancegrom time to time asper Govt.rulesandregulations.

vii. MODE OF PAYMENT OF WAGES: Themonthlywagesto the workersdeployedshallbe paidby
the contractor through online *“A/ C paygee”,
before 7th of every Month.

The Contractorshallsubmitthe monthly bills in duplicate,duly supportedwith remittance of
PF/ESleductions and documentary proof of having disbursed the salary, Bank Statement,
Attendanceregister, etc.for precedingmonth, latest by 7th of the following month, to the
officer-in-charge.

In case, the Contractor fails to deploy the FMS Staff, at any point, the necessary recovery shal
be madefrom Claimsof contractor.

Documentgo be submittedalongwith the Monthly Bill:

1 Detailsof salarypaidto the staff andproof of paymentin respectof the previousmonth.Salary
slip tobe attached.

1 Acknowledgementrom the individualemployeedor havingreceivedthe salary.

1 Copy of ESI and EPF deposit receipts. Copy of EPF and ESI contribution rechidi(arcalong
with ECR statement containing the names of the workers and tb@amtributions tallying with
the remittance challan. The confirmation slip issued by ¥ Office for having received the
EPF contributions from the bidder should alsosbdmitted. In case the Bder fails to submit
the proof of challan / statement, the biNill be withheld till submission of required document
and the Institute will not beesponsibldor such delays.

1 Copy of uploaded EPFpassbook of each worker to be furnished on quarterlyibatong

with monthly bills of January / April / July / October. The bidder should regiseeEPF
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accountnumbersof the workerswith the EPFoffice before the end of the firstmonth of the
contractandensurethat provisionfor the workersthemselvesodownloadthe e-passbooks,
if needed,isenabled.

AnnualReturnsto DCLGC)Engagemendf ContractLabour.

Duly signed statement containing details of the salary deposited in the SB A/cwbtkers,
showing monthly wages paid to the workers with dezaof name, SB Afcumber, EPF/ESI
accountnumber,grosssalary,deductionsandnet salarydeposited o t he i ndi vi d
accounts along with the monthly invoices. The respectffecer incharge will verify the
same in addition to the ECR documentstailedstatementetc. relatedto the depositof the

EPF an&Sdeductions.

1 The bidder shall submit the preceipted duly stamped printed bills in prescribedmat for
reimbursementof wagegpaidto the workersdeployedunderthe contractinduplicate
Prooftowardsthe remittanceof the professionatax deductedwhereverapplicable)
Proofof Servicelaxdeposited, ifany.

1

1
Releasaf paymenttowards monthly bill of the contractorshallbe madeonly after submissioand
confirmation of the above docuamts in token of having complied with the Minimum

Wages/StatutoryCompliance enforcetfom time to time.

l ncome Tax deduction wil!/ be made from
regulationsin force underthe IncomeTaxAct. Paymentswill be madedirectly to the contractotank
accountby e-paymentor through Cheque(A/C Payeednly.

mo I

GSTshallbe paid EXTRA asperthe applicablerate on proof of documentaryevidencesTheexisting
rate of GSTor FMS services @18%.

If Government introdaes any new statutory tax or increase in GST in future, the samebghall

reimbursed to the contractor by the owner on receipt of documentary evidence/ biliscase GST
shall not be applicable or reduced within the contractual period same shall baqeaidlingly.
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Part-V

TERMS AND CONDITIONS

1. Thecontract shall tentatively commence from 01.10.2021and shall continue till 30.09.2022
unless, it iscurtailed or terminated by IIM Rohtakowing todeficiency of service, sub-standard quality

of servicesrendered breach of contract, etc. Non-compliance with any relevant labour laws, or

change in requirements of 1IM Rohtakor for any other reasons as stipulated in the contract to be

entered into with sucaesgul bidder.

2. Thecontract shall automatically expire on 30.09.2022 unlessextended further by the mutual
consent of contracting agercyand IIM Rohtak

3. Thecontract may be extended, on the same terms and conditions or with some additions /
deletions/ modifications, for afurther specific period mutually agreed upon by the successful service
provider and IIM Rohtak

4. The contracting Service provider shall not be allowed to transfer, assig, pledge or sub-
contract its rights and liabilities under this contract to any other agency without the prior
written consent of IIM Rohtak

5. 1IM Rohtakreserves right to terminate the contract during initial period also after giving
a one month’ soticeto the selected Service Provider.

7. The Facility Management service providiagency shall not employ any person below the age
of 18 yrs.and above the age of 45 years. Employment of child labour will lead to the termination of
the contract.

8. Thepersonnel deployed shall be the employees of the contractingagency at all times and all
statutory liabilities will be paid by the contractor such as ES, PF,Workmen's Compensation Act, etc.
The persons deployed by the agency should be properly trained, have requisite experience and
having the skils for carrying out a wide variety of Facility Managemengervices using appropriate
materials and tools/equipment.

9. Theagercy shal engage only such personne] whose antecedents and health have been
thoroughly verified, including character and police \erification and other formalities. The agency
shall be fully regonsible for the conduct of his staff.

10. Theagercyat all timesshould indemnify IIM Rohtakaganstall claims,damages or compensation
under the providons of Payment of Wages Act, 1936, Minimum wages Act 1948, Employer
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Liability Act 1938, Workmen Canpensation Act 1923, Industrial Disputes Act 1947, Maternity
Benefit Act, 1961 or any modification thereof or any other law relating thereof and rules made
hereunder from time to time in this regad. Payment of minimum wages, notified by the
appropriate government, shall be ensured all the time.

11. Place of Duty, Working Hours and Punctuality:

a. There will beeight hours of workinggenerally from 0730hrs.to 1600hrs.,which includes
lunch time of half an hour durationThetimings are changeable and shall be fixed by [IM Rohtak
from time to time depending upon the requirements. Prolong duty hours (nore than 8 hrs. at a
stretch) shall not be allowed.

b. The personnel will have to report to the office at least 15 minutes in advance of

the commencement of working time Only biemetric attendances shall be considered by the
Institute for payment of bills submitted in respect of personnel deployed for Facility
Management Services.

12. Adequate supervision will be provided to ensure correct performance of the said Facility
Management Servicesn acoordance with the prevailing assigiment instructions agreed upon
between the two parties. In order to exercise effective cntrol & supervision over the stff of the
agency deployed, the supervisory staff will movein their areas of responsibility

13. Thesstaff engaged by the agency shall be dressed in nea and clean uniform (including proper
name badges), failing which invites compensatiorof Rs.500/- on each occasions and habitual
offendersin thisregard shall not be allowedto be deployed.

14. Thepersonnel engaged have to be extremely courteouswith very pleasant mannerismin deding
with the EmployeesBaff/Patients/Visitors/Attendants and should project an image of utmost
disdpline. The agency shall have right to have any person moved in case of staff complaints or as
decided by Administrationof 1IM Rohtakif the person is not performing the job satisfactorily or
otherwise. The contractor shall haveto arrange the suitable replacement in all such cases.

15. Gompensation

a. In case any of agency’ deployed under the contract is (are) absent, compensation equal to
double the wages of number of person(sjsupervisors absent on that particular day shall
be payable to IIM Rohtakand the same shall be deducted from the agency’ lsills.
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b. In case any of agercy’ staff deployed under the contract fails to report in time and agercyis
unable to provide suitable substitute in time for the same it will be treated as absence and
compensation of double the wages shall be payable to IM Rohtak

c. In case any public complaint is receivedattributable to miscanduct/ misbehavior of agency’ s
deployedstaff, apenalty or Rs.500/- for each such incident shall be levied and the same shall
be deducted fromthe agercy’ Hill. Further the agency shall forthwith take steps for replacement
of such staff.

16. Thecontractor shall bear allthe expensesincurred on the followingitemsi.e. Provisionof uniform
etc. staff, stationary for writing duty charts and registers at variousBlocks and Washroontheck
pointsand records keeping as per requirements.

17. The agency will provide a list of all personnel so deployed with permanent and present
addressalong with their latest photographsto the Administration Deprtment of 1IM Rohtak along
with Police Verification Repart

18. It shall be theregponsibility of the agencyto issue the employment card/ photo/identity card to
the workers and maintain the muster roll, the wage register and other registers as provided in the
Cantract Labour (Reguation & Aboalition) Act. Agercy has to ensure that all its employees deployed
in [IM ROHTAKwvariably wear ID card during office hours.

19. The agency shall replace immediately any of its personnel, if they are unacceptable to the
authority becauseof security risk,incompetence, conflict of interest and breach of confidentiality or
frequent absence from duty/misconduct on the part of the personnel deployed and services
renderedby the agercy, upon receiving written notice from the Authority. Nawithstanding the
above, the Authority shall havethe right to askto change /r eplacethe personnel at any point of time
without assiguing any reason.

20. 1IM Rohtakshall not be liable for any loss,damage, theft, burglary or robbery of any personal
belongings, equipment or vehicles of the personnel/staffof the agency.

21. The agency shall be responsible for any damages done to the property of the Authority by
the personnel sodeployed. IIM Rohtakwill be free to recover it from the PB5 deposit given by the
agency or from any other duesor recover asper law.
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22. Theagency’ gersonnel workingin the Authority should be polite, cordial, positiveand efficient
while handlingthe assgned workand their actions should promote good will and enhance the image
of the Authority. Theagency shall be responsible for any act of indisdpline on the part of persons
deployed by him.

23. The staff deployed by agency in 1IM Rohtakshall not claim any benefit, compensation,
absorption or regularization of their servicesin IIM Rohtakeither under the provison of Industrial
Disputes Act., 1947 or Contract Labour (Regulation & Abdition) Act, 1970. The agercy shall have to
obtain an undertaking from the deployed persons to the effect that the deployed person is the
employee of the agency and shall submit the said undertakingto 1IM Rohtak In the event of any
litigation on the status of the deployed persons, IIM ROHTAKhall not be a necessary party to such
proceedings, howewer, in any event, either the deployed persons or to the order of the Caurt, [IM
Rohtakis made a party to such dispute, the agency shall take all steps to protect the interest of
IIM ROHTAHKNd the agency shall reimburse the expenditure that would have been borne by 1IM
ROHTAKo defend itself, if so required.

24. Theagency shall ensure that the persondeployed are disdplined and shall enforcein prohibition
of consumption of alcohalic drinks, paan, gutkha, smoking, loitering, use of mobile phones for
entertainment purposeand shall not engage in gambling, satta or any immoral act including
consumption of any other intoxicated item.

25. Theagency shall be solely responsible for makingpayment without fail directly to the deployed
Facility Managemenstaff by 7th of each month.

26. If asaresult of post payment audit any overpayment is detected in respect of any workdone by
the agency or alleged to have done by the agency under the tender, it shall be recovered by 1IM
Rohtakfrom the agency.

27. Thepersonnel deployed by the ageng for Facility Managementservicebal work under overall
supervision & direction of the agency and shall be guided by the Administrative
Officer/Administration Departmento the extent required.

28. Theagency will properly maintain muster roll of the person employed/engaged in @nnection
with the workat the premisesof [IM Rohtak.

29. Theagency shall raisethe hill, in triplicate, along with attendance sheet duly verified for actual

manned/ personnel deployed by the agency and submit the same to IIM Rohtakby 3rd of the
succeeding month.
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30. Theagercywill be solely responsiblefor making the payment directly to its deployed personnel;
since there may be occasiona delay in releasing payment by IIM Rohtakto the agency due to
contingencies, payment of wages to the deployed personnel by agency should not be linked with
receiving of payment from [IM Rohtakand shall be independent of the same.

31. Payment to such workers must be made by the agency through e-transfer only. To ensure
this, agency will get a bank acaount opened for every engaged manpowerin ICICI Bank, 1IM Rohtak
Campus branch, if the individual does not have an existing account.

32. Theagencywill ensure that workersengaged by him must receive their entitled wages on time.
In view of this, the following procedure will be adopted:

a. Inorder to ensure that such workersget their entitled wages by 7th of the following month,
the following schedule will be adhered to:

i. Monthly bill cyclewill be from 18t day of the previous month to last day of the month.

ii. Monthly bill as per above cyde, will be submitted by the agency in first week of following
month.
iii. Theagency must ensure that entitled wages of the workers are credited to their barnk

acoount on the 7th of the following month; agency will not be given any relaxation in this
matter.

b. While submitting the bill for the next month, the services provider must file a certificate
certifying the following:

i) Wagesof workerswere credited to their bank acocounts on (date).

i) ES$ Catribution relating to workers amounting to Rs.___was deposited on
___ (date) (Caqpy of the challan enclosed).

iii) EFF contribution relating to workers amounting to Rs. was
deposited on __(date) (Copy of the challan enclosed).

iv) Heiscomplyingwith all statutory labour Lawsincluding Minimum WagesAct 1948.

c. Theagencyshould submit the bill in accordancewith the above time schedule.

33. Theentire financial liability in regpect of Facility Managemersgervicesdeployed in 1IM Rohtak
shall be that of the agencyand IIM Rohtalkwill in no way be liable for the same.
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34. For all intents and purposes, the agercy shall be the “Employer” within the meanng of
different labour Legislations in respect of personnel deployed by it. There shall be no claimby such
deployed persons of any employment in 1IM Rohtak The persons deployed by the agency inlIM
Rohtakshall be the employees of agency at all times and not have any stake or claims like employer
and employee relationship against IIM Rohtak.

35. Theagercy shall be solely responsible for the redressal of grievances if any of its staff deployed
in IM ROHTAKIM Rohtakshall, in no way, be responsible for settlement of suchissueswhatsoever.

36. IIM Rohtakshall not be responsiblefor any financiallossor any liabilities arisingout of accdent
or deahto any of the staff deployed by agencyin the murse of their performingthe functions/duties
or for payment towardsany compensation.

37. Adeguate supervision will be provided to ensure correct & effective performance of the
Facility Managemendervices in accordance with the prevailing assgnment and instructions agreed
upon between the two parties.

38. The agercy’ gersonnel shall not divulge or disdose to any person, any details of office,
operational process,technical know-how, security arrangements and administrative/ organizaional
matters as all are of confidential/secret nature.

39. The agency will be resgponsible for compliance of all statutory provisons including Minimum
Wagses, Provident Fund, and Employees Sate Insurance, contract labour and any other applicable
law in regect of the persons deployed by them in IIM RohtakIIM Rohtakshall have no liability in
thisregard. Payment of the bill will be made only after successiul submisson of statutory payment
receipts.

40. The agency shall also be liable for depaositing all taxes, levies, cessetc. on acoount of service
rendered by it to IIM Rohtakto the concerned tax collection authorities from time to time as per
extant rulesand regulationsin the matter.

41. Theagency shall maintain all statutory regsters under the Law and submit periodical returns
and statements. The Sevice Provider shall produce the same, on demand, to the concerned
authoritiesand to 1IM Rohtalkor any other authority under Law.

42. TheTax Deduction at Source (T.D .S) shall be done asper the provisonsof Income TaxAct/ Ruks,

as amended from time to time and a certificate to this effect shall be provided to the agency
by IIM Rohtak.
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43. In case, the service provider fails to comply with any statutory /taxation liability under
appropriate law, and as areault thereof 1IM Rohtakis put to any loss/ obligaion, monetary or
otherwise, IIM Rohtakwill be entitled to get itself reimbursed out of the outstanding bills or the
Performance Security Deposit of the agency, to the extent of the lossor obligation in monetary terms
or shall be entitled to recover the same by legd recourse.

44. The agency shall submit proof of deposit of PF/ES and of other statutory dues, payable by
it in regect of its staff, deployed in IIM Rohtakwhichshall be a condition precedent for payment of
its bills.

45. In case of breach of any terms and conditions as gecified in the contract and signed between
the parties, the Paformance Security Deposit of the Man Power Seavice Providers will be liable to
be forfeited by IIM Rohtakbesides, annulment of the contract and other legd resource.

46. The successil bidder who is awarded the contract by 1IM ROHTAKwill retain all the
documentary proof/papers deposited  with the respective  statutory bodies/Government
departments, i.e., Bmployees Sate Insurance, Provident Fund and Service Tax. All such
documents/papers will be necessarily submitted within seven days by the Man Power Service
Provider as and when they are requisitioned by IIM Rohtak failing which a penalty of Rs.100 - per

day shall be deducted from the monthly bill of the agercy.

47. 1IM Rohtakreservesthe right to withdraw / relaxany of the terms and conditions mentioned
above soas to overcome the problem encountered at a later stage for the smooth and timely
provison of services.

48. Any delay or forbearance on the part of IIM Rohtakor any waiver of its rights or condonation of

any acts, on the part of IIM Rohtakshall not be construed asawaiver of the obligations of the agency
and it shall continue to be liable for all such acts or defaults.
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Part-VI

BIDDER DETAILS FORM

1. Tencer for ProvidingManpower for Facility Manageme@evices to IIM ROHTAK

SI. No Description Information

1 Nameof Tendering Facility
ManagementSevice Provider

2 Date of Incorporation of Company
(Attach ROC Rayistration certificate/,
Repgistered PatnershipDeed );

3 Details of Eanest Money Deposit EMD Declaration by the bidder as per
format attached in PartX of this tender
document

4 Nameof Director/ Patner along with 1.
mobile number and email ID.

5. Name and Mobile No.
of Authorized Signatory

6 FullAddressof Registered Office:
Tekphone No. : FAXNo. :

EMail Address:
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7 |Fulladdressof Operating Branch/Office:
Tekphone No. :

FAXNo. :

E-Mail Address:

8 |Barker of the  ManpowerSeavice
Provider (Attach certified copy of
statement of A/c for the last Three years)

9 |PANNo./GRNo.:
Attach attested copy)

10 [Sevice Tax Registration No.

(in respect of Manpower providing for
Facility Managemereavices) (Atach
attested copy)

11 |BEmployee Provident Fund Registration
No

12 |Employee Sate Insurance Registration
No.:
(Attach attested copy)

2. ExdusiveIncome from Man Power Services of the tendering Facility Managemei@ervice Provider
for the three financial years mentioned below duly certified by a Clartered Acoountant (Attach
separate sheet if space provided is insufficient)

Financial Year Amount (Rs.) Remarksif any

2018-19

201920

202021
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3. Give details of the major similar contracts handled by the tendering agency asFacility
ManagementSrvice Provider during the last three years (i.e. 2018-19, 2019-20 and 2020-21) in the
following format (if the space provided is insufficient, a separate sheet maybe attached):

9.No. [Name of the Clent,| Facility ManagementAmount of|Duration of
services
Address telephone No. provided Gontrad (Rs.) Contract
Type of No. Fom To
Manpower
provided

4. Submit ExperienceCatificate from at least three clients, to whom services have been provided by
tendering Facility Managemerservice provider in the past. The certificate should preferably be from
Govt./P3J clients or reputed companiesand the same should be submitted in original or the copy of
it, should be self-attested.

5. Additional information, if any. (Attach separate sheet, if required)

Sgnature of authorized person

Dae: Name:
Place: Sed&
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Part - Vil
PRICE BID FORMAT

(Date)
Chief Administrative Officer

Indian Institute of Management Rohtak
Sunaria, Rohtak-124010 (Haryana)

Dear Sr/M adam,

Rd: Tender for Selection of Facility Managemen$ervices Provider for IIM ROHTAK

Having examined the Tender documents, the receipt of which is hereby duly acknowledged, we, the
undersigned, offer to provide the services asrequired and outlined in the Tender for Slection of Facility
ManagementServices Provider.

To meet such requirementsand to provide services as set out in the tender document, we attach hereto
our response asrequired by the tender document, which congtitutes our proposal. We undertake, if our
proposal is accepted, to adhere to the terms and conditions put forward in the tender and the
ageement to be entered with IIM Rohtak If our proposal is accepted, we will submit a Performance
Bank Guaantee issued by a scheduled commercial bank in India as acceptable to IIM Rohtak

We agree for unconditional acceptance of all the terms and conditions set out in the tender document
asalso in the contract to be sgned with 1IM Rohtakfor provision of Facility Managemerservices.

We confirm that the information contained in this proposal or any part thereof, induding its exhibits,
schedules and other documents and instruments delivered or to be delivered to 1IM Rohtakare true,
accurate and complete. Thisbid includes all information necessary to ensure that the statementstherein
do not in whole or in part midead 1IM Rohtakas to any material fact.” We understand that if at any
point of time it is noticed/ discovered by IIM Rohtakthat asinformation given by usisfalse or incorrect
or mideading IIM Rohtakshall have the right to take such necessary action asit may deem fit incdluding
cancellation of contract.

It is hereby confirmedthat I/we are entitled to act on behalf of our corporation/company/
firm/organization and empowered to sign this document aswell as such other documents, which may
be required in this connection.
Daed this Dayof 2021 (Sgnature)  (In the capacity of)

Duly authorized to sign the bid response for and behalf of:

(Name and Address of Gompany)
(SealStamp of bidder) Witness Sgnature:
Witness Name: Witness Address:
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PRICBID

Sl No| Designation Rate per|Rate per| PF ESI Taal
person per| Pason per
Day Month

1 | Housekeeping Stafi
(Male/Female)

2 | Office/Pantry Boy

3 | Gardener/Mali

4 | Housekeeping/
Horticulture
Supervisor
5 | Tractor Driver

Taal Rs.

Sevice Chargess @__~ % Rs.
Grand Tatal Rs.

GST@ % Rs.

Total Payable Rs.

Raes quoted should be equal to or more than the minimum wages presciibed under If the rates
of any post quoted are lessthan the minimum wages as presciibed by DC Rohtak rateshe bid will
be rejected.

If any of the statutory liability isnot incdluded above, the bid will be rejected.

Sgnature of authorized person

Dae: FullName:
Place: Sed
Notes:

1. The rates quoted by the tendering agency should be inclusiveof all statutory/taxation liahilities
in force at the time of enteringinto the contract.

2. The payment shall be made on conclusbn of the calendar month only on the basisof number of
working days for which services has been performed by each deployed Staff on the basis of
Attendanceduly verified by Administration Department dtM Rohtak
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PERSON BID:

Sl No | Designation No. of Persons required

1 Housekeeping StafMale/Female)

2 Office/Pantry Boy

3 Gardener/Mali

4 Housekeeping/Horticulture Supervisor

5 Tractor Driver

6 Any other category, if required

Bidder is required to furnish the details of required manpower to be deployed to execute the
work/tasksmentionedin the tender document as per evaluation of the bidder

Sgnature of authorized person

Dae: FullNanme:
Place: Sed
Notes:

1. Eachmanpower shalbe deployedon the basisof justification submitted by the vendor and after
duly verified by Administration Department dtM Rohtak
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Part-Vill

SELF-DECLARATION — NO BLACKLISTING

(Date)
Chief Administrative Officer
Indian Institute of Management Rohtak
Sunaria, Rohtak-124010 (Haryana)

Dear Sir/Madam,

In response to the Tender Doaument for Sdection of Facility Management $éces Provider for 1IM
Rohtak I/ We hereby declare hat presently our company/firm ineligibléor corrupt & fraudulent
practiceseither indefinitely or for a particular period of time by any Sate/Central Government/
PSU/Autonomous Body.

We further declare that presently our Conpany/ firm isnot blacklistedor debared
and not declaredineligible for reasons other than corrupt & fraudulent practicesby any Sate/ Central
Government/ PSJ/ Autonomous Body on the date of Bid Submisgon including violation of relevant
labour laws.

If thisdeclarationisfound to be incorrect then without prejudiceto any other action that may be taken,
our Performance Security Depositay be forfeited in full and the bid, if any to the extent accepted
may be cancelled at any stage and the contract may be terminated and we shall be barred from
biddingin future against any other tender.

Thanking you,

Pace: Sgnature
Dae: Name
Sead of the Organizaion
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Part-IX

(in ‘Non-Judicial Stamp Paper worth Rs. 100/-)

PERFORMA FOR EARNEST MONEY DEPOSIT DECLARATION

(Date)
Chief Administrative Officer
Indian Institute of Management Rohtak
Sunaria, Rohtak-124010 (Haryana)
Dear Sir/Madam,
Wher eas, Il / We .oiiiiiiiiiiiiiiiiiiiiiiiiiiee. (Name of the b
against Tender No. for the work/services

I/'We hereby submit the following declaration in lieu of submitting Earnest Money Deposit.

() If after the opening of tender, I/We withdraw or modify my/our bid during the period of
validity of tender (including extended validity teihnder) specified in the tender documents.

Or

(2) If, after the opening the tender, I/We fail to sign/execute the contract, to submit performance
guarantee before the deadline defined in the tender document,

I/We shall be suspended for two years and shatl Ioe eligible to bid for IIM Rohtak tenders from
date of issue of suspension order.

Signature of the Bidder(s) with seal

Signature of Notary with seal
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Part-X

CHECK LIST FOR TENDER DOCUMENTS SUBMISSION/UPLOADING

Sl. Description Attached/ Name of the
No. Uploaded Document
YES / NO | Attached/Uploaded
1. | Tenderer should have minimum five years’ experiencein doing smilar
nature of work i.e., providing Facility Management Services
2. | Agency/Bidder havingContract Labour (Abolition and Regulation) A
1970for lastthree years for Haryana State
3. | Smilar work of value equal to Rs.1.00 crore(spr more fromany Public
Sector Company / Public Sector Bank / Central or State Govern
Undertaking / Autonomous Institute / Corporate Establishmen
Critically Sensiter Establishmentsf repute having minimum paidp
capital of Rs. 50 Lacs during the last three years.
4. | Must have achieved minimum annual turnover of Rs.2.50croresduring
latest three completed financial years and should be profit making
entity.
5. | Registered with appropriate authorities under Employees Provident
Fund and Employees Sate Insurance Acts or any other labour
authorities including under the Cantract Labour (Reguation and
Abdition Act).
6. | Experience of the Bidder Facility Managment Serviceto
Educational Institutions of National Repute more than 3 years
7. | Experience of the Bidder in Facility Management Services for the y
8. | Annual Average Turnover of the Bidder during the last three consec
Financial Years in providing Facility Management Services
9. | Currently Providing Number dflousekeeper and Gardener/Mailn
Public Sector Company/Bank/Central or State Governmen
Autonomous Institute / Corporate Establishment of repute
10. | TotalNumber of manpower including Housekeeper and Gardener/]

services working on the Pay Roll of Bidder duly supported by

Challan for the year 20201
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